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ANNUAL REPORT
Achieving Total Sanitation in Rajnandgaon District by Proiect
Project Title Strengthening PRIs and Building Accountability of Nur:\b . 642W02
Service Providers
Partner Name: Lokshakti Samajsevi Sanstha Location | Rural

1. The Context (max limit one page)

Lokshakti Samajsevi Sanstha is implementing the “Achieving Total Sanitation in Rajnandgaon by
strentheining PRIs and building accountability of Service Providers” Program because we observed
from our past experience that the PRI is the first legal responsible unit for implementing the WASH program
at the village level. The main role of the service providers is to support the people in making this program a
success. But, both PRI and service providers aren’t much aware about the WASH program and due to the
lack of their interest also in the WASH program, demand wasn't generating from the community which
wasn’t building the pressure on the government for the timely releasing of budget on WASH related
programs, the wash program wasn’t progressing in the Rajnandgaon district. Hence, the organisation (LSS)
planned to create campaign in the Rajnandgaon district which would strengthen the PRIs, build the
accountability of the service providers and creating awareness among the communities for their rights so
that the program may progress speedily and the WASH program reach the deprived people. We shared
this plan with the Water Aid, they understood our plan and agreed to support us in achieving our planned
strategies.

LSS started working along with the 24 people’s team with due support from Water Aid India to bring the
changes in the behavioural practices of 143816 families of 1004 villages from 419 panchayats of six blocks
of Rajnandgaon District, Chhattisgarh. Now, the project is being implemented in all the 9 blocks of the
Rajnandgaon district with the total population of 1198792 having 239213 families with 619 Gram
Panchayats and 1626 villages. The project is being implemented for the availability of adequate drinking
water, total sanitation, bringing changes in the behavioural changes and making the adequate benefit of the
government facilities. This year, we were able to access the safe and adequate drinking water to 28091
people through the repairs of 143 hand pumps, installation of 56 new hand pumps and 23 new water tap
schemes. Also we were able to access the nistari water facilities to 7635 people through the construction
of 5 stop dams and deepening of 13 ponds. Under the sanitation program 5607 household latrines were
being constructed; thus, 29,966 people are free from open defecation. Also, sanitary blocks have been
constructed in 143 educational centres, benefiting 4368 children and school teachers. 5,786 people were
being benefited under the hygiene program through the village cleanliness, kitchen shed and compost pit.
The leveraged amount under Water and Sanitation is Rs. 7,55,01,729.00 (Seven Crore Fifty Five Lacs One
Thousand Seven Hundred Twenty nine only). The proofs of these levered amounts are with us. In this way,
we can say that we have progressed towards our planned plans and strategies
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2. Project Area (Max Limit Half Page)

In the table below list your project area and briefly narrate your approach and focus at various
levels of interventions

State | Chhattisgarh District | Rajnandgaon
Block (or city) Gram Panchayat (or Village (or slum)
Ward)
Blocks Manpur, Mohla, Chowki, | 619 Gram Panchayats 1626 Villages
Chhuriya, Dongargaon,
Dongargarh, Rajnandgaon,
Chhuikhadan, Khairagarh

3. Project Progress brief summary(maximum limit 1 page)

This year, we were able to access the safe and adequate drinking water to 28091 people through the
repairs of 143 hand pumps, installation of 56 new hand pumps and 23 new water tap schemes. Also we
were able to access the nistari water facilities to 7635 people through the construction of 5 stop dams and
deepening of 13 ponds. Under the sanitation program 5607 household latrines were being constructed;
thus, 29,966 people are free from open defecation. Also, sanitary blocks have been constructed in 143
educational centres, benefiting 4368 children and school teachers. 5,786 people were being benefited
under the hygiene program through the village cleanliness, kitchen shed and compost pit. The leveraged
amount under Water and Sanitation is Rs. 7,55,01,729.00 (Seven Crore Fifty Five Lacs One Thousand
Seven Hundred Twenty nine only)

The Contributory Factors, External & Internal

» Better coordination with the government departments and the support from the government
employees

» The local service provider's faith and support on the organization (LSS)

» The organization’s linkages with the local community from the past and their belief on the
organization

» The presence of local staff in the organization that understand the project area very well and are
easily adjustable to the prevailing area’s conitions

» Support from the local leaders of the community and their belief on the organization.

Challenges and how these were overcome

Challenges How these were overcome
Negligent attitude of government officials towards | Dialogues with the government officials through the
the WASH program PRI representatives, Local Service Providers and
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Challenges How these were overcome

the Community

Being the green hunt area (Sensitive) the pressure | Functioning in days as pr the convenience of these

of the Police forces and BSF police forces and BSFs and also considering the
naxallites.

Lack of understanding on WASH among the local | Providing the various trainings and orientations on

service providers and PRI representatives WASH to the local service providers, PRI

representatives and the communities.

Lack of behavioural practices among the community | orienting them on the ill-effects of open defecation
to utilise the constructed toilets and assisting to adopt the habit of behaviour change
and utilising the toilets

4. Approaches, tools and methodologies promoted (maximum limit 1 page)

The strategies and approaches adopted by the project are as under:

r

Making the home contacts

Visit in the school and aanganwadi centres
Meeting in the secretariat of the gram panchayats
Meeting with the communities

Participating in the gramsabha meeting of the gram panchayats and motivating the
people for eradicating their problems and information dissemination on the government
programs

Institutional capacity Building
Atmosphere Creation
Visit in the Nirmal Panchayats

Furnishing information on the process of making the Nirmal Panchayats and review of
the programs in the villages selected for nirmal panchayats

Visit in the panchayats along with the NBA (TSC) teams

Awareness creation through the Nukkad Nataks, songs, and other programs
Meeting with the VWSCs, SHGs and other CBOs.

Participation in the government programs

Participation in the religion based social meetings

Participation in the local festivals

L
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5. Leverage (maximum limit half page)

Amount Number of Source of
. - Users WAI
Type of works Units Mobilized from o o people resource / Dept
. Contribution Contribution o
other agencies Reached  of mobilization
Water
Repalrs of hand 143 | 51087100 5084000 | e 9,962 PHE
pumps
New Hand 56| 30,40,000.00 857000 | - 4,481 PHE
pumps
Nal Jal Scheme 23 43,40,162.00 49,218.00 2,99,679.00 12,632 PHE & WAI
Hand pump 14 15,591.00 5,271.00 1,016 |  PHE & WA
Platform
Total 236 79,06,624.00 1,13,899.00 28,091
Nistari Water
Stop Dam 05 24,24,000.00 2,041.00| e 806 Janpad/WAI
Ponds 13| 1,88,09,000.00 1907000 | e 3,558 PHE
Deepening
Water
. 01 4,800.00 172 LSS
Conservation
Roof . Water 01 37 LSS
Harvesting
Total 17 4,30,49,000.00 24,111.00 12,507
Sanitation
gi’r‘::::dd 5607431 | 1444684800 | 221683700 e 29966 |  NBA(TSC)
o NBA
School Sanitation | e 4501y | 46.22,000.00 163.00 | e 4078 | (TSC)anpad
Blocks
Panchayat
Aanganwadi NBA
.g . 12(10+2) 7,18,000.00 000 - 289 | (TSC)/Janpad
Sanitation Block
Panchayat
School Sanitation Janpad
Blocks (DAP) 15 34,47,900.00 01 Panchayat
Household
Sanitation Block 05 6,600.00 50,000.00 36 WA
(DAP)
Total 5716  2,32,34,748.00 22,23,600.00 50,000.00 34,370
Hygiene & Other Programs
Vg 32| 12815000 2378800 | 2551 |
Cleanliness
Compost Pit 42 2,25,000.00 3,635.00 | - 3,155 Agriculture
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Amount Number of Source of
. - Users WAI
Type of works Units Mobilized from o a o u people resource / Dept
. Contribution Contribution e g
other agencies Reached  of mobilization
Department
Kitchen Shed 1 3000000 | | e go| e
Panchayat
School & AWC | 94 School/
Visit 158AWC | | T T 10446 ) —
Drainage Canal 19 9,85,000.00 10000 | - 1,516
Hand Washing 107 13,105.00 24095.00 | = emeeeee- 15,602
Soakpit 31 55,500.00 32500 | 0 e 3,096
Hand pump
Platform 5 6,000.00 730000 | 000 e 336
Cleaning
Waste bin 7 11,801.00 1,711.00 | e 808
World Toilet Day 3 e e e 320
Hygiene
Promotion in T e el - — 3,161
Schools

13,11,357.00

60,954.00

Water Aid Supported Program

Atmosphere 20 village 6
Creation block | | | T 2086 |
200 slogan
\?\Lﬁﬁig/wa” 18] | | 26,839 | e
Panchayats
Mitanin/BRPs 6| | e e 243 | e
Influencing  the
local Service 2 =Tl I M8 |
Providers
Tng  of . PRI S N N R 201 | e
representatives
Team Review ol i
Meeting
Awareness
Through Wall 200 e e s 1,367 | e
Murals
Exposure of PRI
. L e e 441 -
Representatives
Meeting of Block
Level T e I 189 |
Stakeholders
Awareness  on K =1 T 185 | e
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Amount Number of Source of
Type of works Units Mobilized from Us.ers. V\.IAI . people resource / Dept
. Contribution Contribution e o
other agencies Reached  of mobilization
MHM
Staff’s Capacity
Building L Al Il 2
Public Hearing I e et A 187 |
Orientation of
CLTS L e e L 28|
Orientation of
Gram Panchayat, 3 e N o4 |
Volunteers,
Swachata Doot
Orientation of
teachers and
SMC  Cluster S e i 000 —=
Volunteers
School Led
San!tatlon and 3 T L 2169 | e
Hygiene
Promotion
Development  of
Sanitation Action N S L [ R
Plan &
Compilation
Water Day 41 e e | e 610 | -
World Toilet Day K T o e 320 | -
Hand  Washing o4l 15632 | oo
Day
International
Women's Day e it L
IEC Material 450 copies | 0 | e e 10689 | -
Block Level
Launching 01 e e e 91
Program
Grand Total 7,55,01,729.00 25,22,564.00 1,16,039

6. Number of People reached(maximum limit one page including subsections)

This year, we were able to access the safe and adequate drinking water to 28091 people through the
repairs of 143 hand pumps, installation of 56 new hand pumps and 23 new water tap schemes. Also we
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were able to access the nistari water facilities to 7635 people through the construction of 5 stop dams and
deepening of 13 ponds. Under the sanitation program 5607 household latrines were being constructed;
thus, 29,966 people are free from open defecation. Also, sanitary blocks have been constructed in 143
educational centres, benefiting 4368 children and school teachers. 5,786 people were being benefited
under the hygiene program through the village cleanliness, kitchen shed and compost pit. The leveraged
amount under Water and Sanitation is Rs. 7,55,01,729.00 (Seven Crore Fifty Five Lacs One Thousand
Seven Hundred Twenty nine only)

6.1 Water Qualit

The details of Water Quality Tested and results were described in the given sections in excel
format.

6.2 Menstrual Hygiene Management

Organied the awareness program on menstrual hygiene management among the adolescent
girls and women in three blocks of the district. 135 women and adolescent girls participated in
this program and understood on the importance of menstrual hygiene management. They are
now adopting these practices in the behaviours and making the better use of their
understandings.

7. Equity and Inclusion(maximum limit half page)

» Demanded to the administration for the toilets suitable to the DAPs.

» Presented 701 applications during the Jandarshan program organized by the district
administration demanding the WASH facilities for the deprived communities and DAPs.
Got solution to the 247 applications till date.

» Presented 836 applications from the panchayat to the district level administration on the
WASH related problem. Out of this solutions were brought up 228 problems.

» Made efforts in the project for accessing the adequate and safe water to the 28091
communities of the area through the repairs of hand pumps, installation of new hand
pumps, installation of pipe water supplies (Nal Jal Yojna), etc. Also, benefited the 4573
people of the area to avail the nistari facility through the construction of stop dams,
ponds deepening, etc.

8. Community Institutions promoted or strengthened(maximum limit half page)

The community Institutions and Systems promoted strengthened/promoted through various
programs are as under:

e Meeting with the Community and Personal Contacts
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e Community Village Cleanliness Program

e Participating in the secretariat meeting of the village panchayats

e Meeting with the Village Water Sanitation Committee

e Meeting with Self-help Groups

e Inspiring for the proper use of the constructed toilets

e Awareness program on the WASH program and other problems

e Visit in the Educational Centres

e Participating in the gramsabha and community meetings

e Jandarshan program at the district level

e Relationship development with the local government and institutions

9. Stakeholder Engagement (Government and Others) (maximum limit half page)

There are two committees related to the Water, Sanitation and Hygiene at the block and district level in the
Rajnandgaon district — District Water Sanitation Committee and Block Water Sanitation Committee.

Apart from this, there are committees at the panchayat and village level — Village Water Sanitation Committee,
Community Based Organization (CBO) and SHGs.

The works being done by the organization with these institutional bodies is as under: -

District Water Sanitation Committee: The organization isn't the member of the DWSC, but receives the
information and invitation about the meetings through the NBA (TSC). On the basis of this, the LSS staff participated
in two meetings of the DWSC. The organization demanded for the increase in the sanctioned amount for the
construction of individual household latrines. Apart from this, the organization opposed the construction of ground
level latrine and demanded for the construction of super structure. Also, demanded for the repair and construction of
damaged individual household latrines and educational centres. 10 people participated in this meeting.

Block Water Sanitation Committee: There are DWSCs in the 9 blocks of the district, but neither they meet
regularly nor they have any definite period for the meeting. They meet once in three months on the basis of the
needs. The organization receives the information and invitation about the meeting through the NBA (TSC) and has
participated 12 times in the meeting of 6 blocks and intimated the problems related to the water, sanitation and
hygiene.

The administration seeks the help from the system for the monitoring of the selected nrimal panchayats and inspiring
towards the sanitation & hygiene, therefore the Rajnandgaon district is first in the state towards making the nirmal
panchayats.

Village Water Sanitation Committee: There are VWSCs in almost every panchayat of the project area, but
they aren't active in so many places. In order to make them active and empowered, organized meeting of these
committees; oriented them on the WASH program and capacitated them by informing them their roles and
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responsibilities. Thus, inspired them to play their important role in maintaining their respective panchayats clean and
unhygienic.

Community Based Organizations: Organized meeting with 62 community based organizations of the
project area in which 3829 people participated. Oriented their understanding on the total sanitation campaign and
inspired them to implement the total sanitation program actively so that their respective panchayts be made nirmal
through bringing about the changes in their behavioural practices.

Meeting with the SHGs: Organized meeting with the SHGs of the project area. Built their capacity to implement the
total sanitation campaign actively in their respective areas.

10. Influencing and Indirect Reach(maximum limit half page)

The Chhattisgarh government has declared for the construction the toilets for the DAPs in all the
areas of the state. This happened because we have demanded to the government for the
construction of toilets for the DAPS in the district.

11. Human Resources

There isn’t any turnover on staff appointed. All the staff are in place as per the approved budget
and are regularly functioning to achieve the project’s targets.

12.  Sustainability

Explain how sustainability of improvements to services is ensured
13. Lessons and Conclusion

Lessons Learnt

e Technical Information on WASH to bring the behavioural changes among the people

e Developing the dialogues of the deprived communities with the government brings a
good result

e Linking the MLA with the WASH program gives a good result.

e Jandarshan program may be utilized to bring about the better results on WASH
programs

e Most importantly learnt from the write-up workshop and the way Water Aid improved our
case story, the effective way to write the case stories; however we believe there still is
the need of some improvement.

¢ When people understand that the WASH is their right and demand for it collectively, then
they succeed in achieving it.

e If the Panchayat Representatives are improved their capability, then we may succeed in
achieving so many results related to WASH easily

10
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e Implementing the WASH program in the form of a campaign provides the diversified
results.

e Getting success on an issue boosts up the confidence level of the community and they
unite together suo moto to achieve success on the other issues as well.

e Community is often capable of doing advocacy and putting pressure on the
administration and local self governance if they understand properly what their
entitlement is and how to articulate them at appropriate forum

e People in crisis realise the problem better and that is the best opportunity to mobilise
and organise them. Once they are organised, they tend to become self reliant, then the
job of the NGO becomes easier and an withdrawal strategy can be drawn accordingly

Conclusion:

This year, we were able to access the safe and adequate drinking water to 28091 people through the
repairs of 143 hand pumps, installation of 56 new hand pumps and 23 new water tap schemes. Also we
were able to access the nistari water facilities to 7635 people through the construction of 5 stop dams and
deepening of 13 ponds. Under the sanitation program 5607 household latrines were being constructed,;
thus, 29,966 people are free from open defecation. Also, sanitary blocks have been constructed in 143
educational centres, benefiting 4368 children and school teachers. 5,786 people were being benefited
under the hygiene program through the village cleanliness, kitchen shed and compost pit. The leveraged
amount under Water and Sanitation is Rs. 7,55,01,729.00 (Seven Crore Fifty Five Lacs One Thousand
Seven Hundred Twenty nine only). The proofs of these levered amounts are with us. In this way, we can
say that we have progressed towards our planned plans and strategies

14. Case Studies

Changes in the Behavioral Practices

Introduction

Providing potable drinking water to all has been one of the development agenda of government since couple of last
plan periods. It is a matter of fact that safe drinking water can prevent many water borne diseases and contribute
immensely to the good health and good economy of the community and the nation at large. However, due to lack of
real people’s participation and good governance all development programmes including the provision of safe drinking
water gets marred and people are left at the mercy of their destiny. But time is changing; the awareness amongst
people is growing because of several initiatives taken by the government and non government organisations. People
are trying to assert their entitlements and are waking up the lethargic system. A small intervention of restoring the
tube well for drinking water at Shantinagar village is a testimony to this.

11
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Context

The state of Chhattisgarh was carved out of Madhya Pradesh in the year 2000. The state’s population comprise
mostly the Scheduled Tribes, the Scheduled Castes, Dalits and other backward classes. According to different
survey reports most of the rural areas in Chhattisgarh lack basic amenities like safe drinking water and sanitation.
Two major reasons for such a scenario are:

1. Local Self Governance (PRI) is weak in term of generating resource, capacity to plan and execute, and also
are not in any way to demonstrate their decision making power

2. Lack of will amongst the political parties

If the gram panchayat becomes bit proactive it can resolve basic issues like availability of drinking water and
sanitation and can help in effective implementation of different flagship programmes of the government.

The Loksakti Samajsevi Sanstha (LSS), an NGO which has been working in different parts of Rajnandgaon district,
conducted a base line survey during January, 2012 to understand the issues relating to water and sanitation in the
172 villages of 58 Gram Panchayats of the Ambagarh Chowki (block) of the district. The survey revealed that 80%
population in 45 villages do not get adequate drinking water in the village itself. People either fetch drinking water
from distant villages or wait for hours long to fetch water from the partially functional tube well (hand pump) of the
village. In a small village called Shantinagar, there was only one tube well for about 20 families and this village also
catered to a weekly market in the area. This tube well was out of order for the last 5 months. These 20 families of
Shantinagar used to fetch drinking water from the nearby village Haditola, which was located at a distance of around
one kilometre. As a result their daily routine used to be disturbed. The daily wage labourers had to take half a day off
for fetching water from the other village. This was adversely impacting on their income. It was also impacting on their
relation with families of Haditola, who were paying an opportunity cost to wait (because of increased pressure on the
tube well) for water near the tube well. LSS decided to work with the community for overcoming the problem.

Intervention

LSS staff had a series of meetings with men and women of the village to understand what initiatives from their side or
Gram Panchayt or weekly market (haat) management was taken to repair the tube well. It was learnt that the village
people had once lodged the complaint with the Sarpanch and despite Sarpanch’s repeated efforts to get the PHED
mechanic for having the tube well repaired, it did not yield any result. Besides the tube well being dysfunctional, the
soak pit and drain system surrounding the tube well was also absent. The LSS staff organised meeting with Mitanin
committee (ASHA worker and the village health committee), especially focusing the issue of dysfunctional tube well
and sanitation. It was learnt that the committee was not aware of its responsibilities. Even the members were not
serious in attending the meeting. In the first meeting there were only four members and in third meeting the strength
went up to 14, which encouraged the LSS staff as well as the Mitanin members. The issue of defunct tube well
brought the committee member together to initiate some action.

Sukhdev Yadav, a member of the committee expressed his frustration on how they requested the Sarpanch for
getting the tube well repaired, which did not yield any result and ultimately they had given up. The LSS staff
motivated the community at Shantinagar as well as Haditola to organise a public hearing - an interface between the
elected PRI members and the community to ponder over various issues being faced by different villages. The first
hearing was organised in Haditola village, where people from Shantinagar also participated and raised their issues.
The villagers participated in this public hearing and raised issues they were grappling with. A memorandum to this
effect was prepared for the President of Block level Sarpanch Association.

So far no written complaint/memorandum was given to Sarpanch about the defunct tube well. Consequent upon the
public hearing a memorandum was prepared, signed by all the households, and submitted collectively to the

12
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Sarpanch. The memorandum was drafted by the LSS staff. The Sarpanch became bit serious to receive a written
complaint and assured to do the needful. Having seen no effect of the memorandum to the Sarpanch after a week,
people decided to write another memorandum to the officer in charge of Public Health Engineering (PHE) department
and submit by hand collectively. The PHE office was 25 km away and people collected contribution from every
household to hire a vehicle so that they could go together and submit the memorandum. They met the SDO of PHE
department at Ambagarh Chowki, submitted the memorandum and asked for an early solution, else they would
approach the District Collector. The SDO assured them to take care of the issue at the earliest. The very next day a
mechanic was deputed to assess the damage in the tube well and within two days the tube well was repaired with
required spare parts. Going in a group to meet the SDO worked as an immediate pressure on him to act. The tube
well was restored to its normal condition and people started getting drinking water. The news spread to other villages
where Shantinagar, a small village, became a role model.

Outcome

The initiative taken up by the residents of Shantinagar had some very specific outcome for them. Some of them are:

The waiting for water is over now: More than the drinking water the initiative has brought many more sustainable
benefits to the community. The collective efforts have increased their strength and have made them confident to take
up any development issue in future. They have come to realise that unity is strength. Their drudgery of going to other
village and waiting there for hours to fetch drinking water has been overcome.

People now are confident and want to get other government programmes for them: This particular experience for
Shantinagar community is first of its kind and has generated aspiration amongst them about various flagship
programmes of the government. As a result of this particular initiative, the officials and elected PRI members have
become more alert about the collective action of the community. They have now learned the art of doing advocacy
and putting pressure on the system to respond.

The baton has started inspiring many other villages: This particular action has inspired the community in nearby
villages also. One incidence has already occurred in Dogargaon village, where people collectively submitted written
demand at the Gram Panchayat, Janpad Panchayat and PHE department and got one new tube well installed and
also got two defunct tube wells repaired. It is expected, this is going to be emulated in other villages too.

Learning
This had been a small intervention with its ramifications in wider space. Some learning from this intervention is:

Believe in the fact and then work towards making the community capable: This intervention depicts that the
community is often capable of doing advocacy and putting pressure on the administration and local self governance if
they understand properly what their entitlement is and how to articulate them at appropriate forum. Here, in this case
the verbal complaints did not yield any result. Even written complaint to Sarpanch did not evoke a positive response.
However, when the matter was taken up at higher level, it evoked immediate response.

One should knock other doors if some doors do not open: People have come to understand that if some work is not
being done at certain level, then it should be taken up at higher (appellate) level. Needless to mention, when the
community gets organised they may require some handholding support at initial stage, but once they achieve
something their confidence level goes up and they take up other issues suo moto.

Giving them is not the answer always, stand with them may work better. This also gives a learning that people in
crisis realise the problem better and that is the best opportunity to mobilise and organise them. Once they are
organised, they tend to become self reliant, then the job of the NGO becomes easier and a withdrawal strategy can
be drawn accordingly.

13
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Conclusion

Small intervention can make for a big impact. This particular case of restoring one tube well in the village
Shantinagar has made wider impact on the issues relating to people’s entitlements and the power of collective
action and advocacy. Needless to mention the catalytic role played by NGO LSS has been the most critical to

the entire initiative.

Annex: Photos

Attach good selected photographs of your activity with a caption mentioning person name /
village name. Try to give photographs in context of your project objectives / theme

Project Progress to date

Activities Carried out

Project Objective 1:

district to secure and access

Atmosphere Creation

Progress towards objectives

Indicators used for measuring
progress

Capacity building of the PRI, government staff and community in 9 blocks of Rajnandgaon

poor people’s rights on WASH

Done the awareness creation in 20 project villages in
which 2086 people from the village communities,
teachers, PRi representatives, etc. participated.
During this program arranged the rally of the children
also in the respective villages. Organized the song,
slogans, small debates etc on WASH related topics
to develop their understanding on WASH program

Atmosphere creation is being done in the
six bocks of the project area in the
proposed 20 nirmal  panchayats.
Benefiting 2086 people.

Slogan/Wall Writing

Slogan/Wall Writing is being done at 200 different
places benefiting 26839 people of the area.

Slogan/Wall Writing is being done at 200
different places

Training of Mitanins/BRPs

They were furnished the information to bring the
changes to the traditional behaviours of the villagers,
to maintain the cleanliness of the respective villages,
inspiring the villagers not to defecate in the open, etc.
Done training of the Mitanins in three blocks of the
project area in which 243 women, mitanins, BRPs
participated.

Provided training to 243 mitanins from 6
blocks of the district.

Campaign to influence

the

Done the campaign to influence the local service
providers and government employees to develop

Created awareness among the 118 local

service providers their understanding and implement the WASH | service providers and government
program in the area adequately. 118 people | employees.
participated in this programm.
Training of pR| | Built their capacity by furnishing the information | Organized the training of PRI
Representatives related to the WASH problems and the process to | representatives in 4 blocks in which 291

making their respective panchayats a Nirmal

representatives participated.

14
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Activities Carried out

Progress towards objectives

Indicators used for measuring
progress

Panchayat. Developed the understanding of 291 PRI
representatives on WASH

Team Review Meeting

In all 21 project staff are employed under the project
to implement the project activities properly. The
review meeting of these staffs are being organized
per month to discuss/review on the activities done
during the month and also to decide on the future
plan of action based on the proposed activities in the
proposal. During this period, organized 12 meetings
of the project on the basis of the needs of the project
activities.

The minutes of the meetings written in the
meeting registers and the program staff's
clarity on the respective program activities
provides the indicators for the program.

Staff Insurance

Project Objective 2:

Repairs of hand pumps

Last year the staffs were given insurance on the
‘New Janraksha Plan with Profits (With Accident
Benefit)” policy by LIC. The same has been carried
forward this year and the project staff's policies were
renewed with the said policy. Some newly joined
staff's also were insured with the “Jeevan Saral’
policr of LIC.

Done repairs of 143 hand pumps through the PHE
resulting in accessing pure water to 9962 people. The
leveraged amount was Rs 5,10,871.00 while the
people contributed Rs 50,840.00 through the way of
donation of labour.

To scale up the sanitation program in 9 blocks of Rajnandgaon district and facilitate community
for influencing government for proper implementation of the Total Sanitation Prog

Repairs of 143 hand pumps benefiting
9962 people.

Installation of new hand

pumps

Installation of 56 new hand pumps resulted in some
relief from the drinking water scarcity and saving of
women'’s time; benefited 4481 people in accessing
pure drinking water. The leveraged amount was Rs
30,40,000.00 while the people contributed Rs
8,570.00 through the way of donation of labour.

Installation of 56 new hand pumps
benefiting 4481 people.

Nal Jal Scheme (Repairing &
Construction)

Applied to the PHE, Janpad and panchayats through
the project staff and community and got repairs and
construction of 23 Nal Jal; thus benefiting 12,632
people to avail pure and safe drinking water. The
leveraged amount was Rs 43,40,162.00 while the
people contributed Rs 49,218.00 through the way of
donation of labour.

Repairs and connstruction of 23 Nal Jal
benefiting 12632 people.

Construction of household
latrines in families

5607 household latrines were constructed and being
utilised benefiting 29966 people to bring changes in
their behavioural practices. The leveraged amount
was Rs 1,44,46,848.00 while the people contributed
Rs 22,16,837.00 through the way of donation of
labour.

Construction of 5607 household latrines
benefiting 29966 people.

Construction  of  School

Construction of school sanitary blocks in 116 schools

Construction of school sanitary blocks in
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Activities Carried out

Progress towards objectives

Indicators used for measuring
progress

Sanitary Blocks

is benefiting 4078 school children and teachers to
avail the sanitation and hygiene facilities. This has
brought the changes in their sanitation and hygienic
behavioural practices. The leveraged amount was Rs
46,22,000.00.

116 schools is benefiting 4078 school
children and teachers

Latrine/bathroom construction
in aanganwadi centres

Village Cleanliness Campaign

289 children and teachers from 12 AWCs are availing
the sanitation and hygiene facilities to bring about the
changes in their old traditional behavioural practices.

Implemented the village cleanliness campaign in two
panchayats of the project area in which 2551 people
participated. They took an oath to implement the
village cleanliness program once in a month regularly
to keep their respective villages clean.

289 children and teachers are availing the
sanitation and hygiene facilities

The leveraged amount was Rs 7,18,000.00.
Other Programs

Participation of 2551 people of the project
area to keep their villages clean.

Construction of Compost Pit

Two compost pit in two panchayats of the project
area were being constructed. The panchayat
received Rs. 2,25,000.00 from the government for
this. This compost pit is benefiting 3155 people.

Construction of compost pit is benefiting
3155 people.

Construction of Kitchen Shed

Kitchen shed is being constructed in the educational
centre which is benefiting 80 children and teachers.
The panchayats received Rs. 39,000.00 from the
government.

Construction of kitchen shed is benefiting
80 children and teachers

Construction of Stop Dam for

5 Stop dam had been constructed in order to
conserve and increase the water level. The leveraged

Construction of 4 stop dam benefited 806

deepening

leveraged amount from the government include Rs.
1,88,09,000.00 benefiting 3,558 people. The people’s
contribution was of Rs. 19,070.00

Water Conservation amount include Rs. 24,24,000.00; while the people’s | people to avail the employment
contribution was Rs. 2,041.00. 806 people got the | opportunity.
employment under it.
Done construction and deepening of ponds under
MNREGA in the 13 panchayats from 6 blocks of the
Ponds construction & | project area in order to avail the nistari facilities; the | Construction and deepening of 13 ponds

is benefiting 3558 people.
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“Water, Saniation and Hygiene in Chhattisgarh, India” Project

By, Charity Water, Water Aid India.

Project No. . 642W14
Project Period 15t April 2012 to 31st March 2013

Project Title : Water, Sanitation & Hygiene in Chhattisgarh, India
Start Date . 1stDecember 2011

Reporting 15t April 2013 to 31 October 2013

Period

1. The context

Lokshakti Samajsevi Sanstha is implementing the “Water, Sanitatin and Hygiene in Chhattisgarh, India’ Project
as we observed that Because of the forest cutting and low rainfall in past few years in the block of Mohla, the water
level of the area has decreased which results in the scarcity of availability of adequate drinking and domestic water
mainly during the summer season. This also gives rise to the difficulty to the Human beings and other animals.

LSS has started its functioning the five blocks namely — Kandadi, Kaneri, Bhojtola, Sangli and Kunjamtola of Mohla
Block, Rajnandgaon District, Chhattisgarh State. There are in all 19 villages under these panchayats comprising of
1176 households, 1274 families including 991 ST, 47 SC and 236 OBC families. The total population of these 19
villages is 6621. During this year, we were able to access the safe and adequate drinking water to 2195 people
through the repairs of 13 Hand pumps and Rehabilitation of 14 Hand Pump Platforms. Under the sanitation program
19 household latrines were being constructed; thus, 171 people are free from open defecation. The leveraged
amount under Water and Sanitation is Rs. 12,88,600.00 (Twelve Lacs Eighty Eight Thousand and Six Hundred only),
whereas the leveraged amount for other programs got as a result of the effect of the WASH program is Rs. 29,000.00
(Twenty-nine thousand only). The proofs of these levered amounts are with us. In this way, we can say that we are
progressing towards our planned plans and strategies

2. Project Progress to date

Indicators used for measuring

Activities Carried out Progress towards objectives
progress

Project Objective 1:

Done repairs of 13 hand pumps through the | Repairs of 13 hand pumps benefiting 832

Repairs of handpumps organization (LSS) and PHE resulting in accessing | people.
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Activities Carried out

Progress towards objectives

Indicators used for measuring
progress

pure water to 832 people. The leveraged amount was
Rs 33,625.00 while the people contributed Rs
3,276.00 through the way of donation of labour.

Rehabilitation of hand pump
platforms

Rehabilitation of 14 hand pumps is being done
through the organization with due support from
Charity Water in which the people’s contribution is
Rs. 3,200.00.

Rehabilitation of 14 hand pumps platforms
is benefitng 1363 people.

Installation of New Hand-
pumps

During the reporting period installation of 2 new hand
pumps is benefitting 62 people to avail the benefit of
safe and adequate drinking water. The leveraged
amount was INR 1,20,000.00

Installation of 2 new hand pumps is
benefiting 62 people

Pipe Water Supply Scheme

Repairs of the pipe water supply in the village Sangli
are helping 81 people of the village to avail the
benefit of safe drinking water. The leveraged amount
under the program amounted to Rs. 60,000.00. Also,
installation of pipe water supply in Rajadera is
benefiting 170 people

251 people are being benefited from the
repairs of Nal Jal Schemew

Construction/Deepening  of
Ponds

Done the deepening of pond in the village &
panchayat Bhojtola to reduce the scarcity of nistari
water with due support from the local service
providedrs and the community. The leveraged
amount was Rs. 7,80,000.00.

Deepening of the pond is benefiting 301
people of the respective village.

Household Latrines

19 household latrines were constructed and being
utilised benefiting 171 people to bring changes in
their behavioural practices. The leveraged amount
was Rs 28,600.00..

Construction of 19 household latrines is
benefiting 171 people to bring the
changes in their behavioural practices.

Household Latrine for DAP

The organization constructed the household latrine
for the DAP boy in the Village & Panchayat Kaneri of
the project area. However the family members
comprising of 6 people are utilising this toilet and
bringing the changes in their behavioural practices.
The people contributed Rs. 315.00 for this program
through the way of donation of labour

Construction of household toilet for Dap is
benefiting 6 people.

Village Cleanliness Campaign

The project staff inspired the community of the
project area for keeping their respective villages
clean. As a result to this the community implemented
the village cleanliness in their respective two villages.
Overall 758 people contributed in this program.
Further, they took an oath to maintain the cleanliness
of their respective villages regularly.

758 people of the respective villages done
the village cleanliness campaign to keep
their villages clean.

Wall Murals

19 wall murals are being picturised in the 4 project
villages. The pictures display the methods of hand
washing, hand pump repairs and management,
individual and community cleanliness, clean village,
etc.

These displayed pictures have gradually
helped in bringing out the changes in the
behavioural practices of the community.
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Activities Carried out

Progress towards objectives

Indicators used for measuring
progress

I[EC Material

To bring the awareness on WASH among the
communities, he organization printed out the IEC
materials and disseminated the message of WASH
through these materials. Some of the topics of the
materials include “Who is responsible”, “The firm
Truth®, “Always keep your hand clean”, “When to
wash our hands”, “Seven Messages of Hygiene”, etc.

These IEC materials are helping to
graduaaly bring the changes on the
bahavioral  changes among  the
community.

Disseminating the hygiene
messages in the educational
centres

Disseminated the 8 points hygiene messages in the
20 schools and 18 aanganwadi centres during the
respective visits. Also developed the understanding
by furnishing the information on the WASH program
under the NBA.

Disseminated the hygiene messages to
1798 people.

Meeting with the village
community and inspiring for
the NGP

Organized meeting with the communities of the 19
project villages. They were being informed about the
project activities and WASH to be implemented in
their respective villages so as to bring the
behavioural changes in their old traditional practices,
also, capacited them through furnishing the
information on the government facilities on WASH

1216  women, men and PRI
representatives got oriented on the project
and WASH

Participating in the meetings
of the VWSC & CBOs and
inspiring for the NGP

Participated in the 11 meetings of the VWSC and
CBOs and disseminated the information on the
WASH and NGP programs. Inspired the 614
members to demand for the NGP.

This might help the respective villages to
be free from the open defecation and
keep safe from at least 80% diseases.

Participating in the secretariat
meeting of the gram
panchayats

The project staff participated in the secretariat
meeting of the gram panchayats; furnished the
information on the available government facilities on
WASH and inspired the 397 members to actively
implement the NGP program in the respective
panchayats.

The project staffs participation in such
meetings may speed up the activities of
making the respective villages the NGP.

Furnishing the information to
construct and utilise the toilets
through the home contacts.

The project made the home contacts with the
community and inspired 793 people of the project
area to construct and utilise the household latrines.
They were being informed that the panchayats
provide the amount for constructing the toilets. They
are also required to invest some amount in this.

793 people from 19 project villages were
inspired to construct and utilise the toilets.

from
for

Advocacy/dialogues
block to district
problem eradication.

level

Submitted 168 applications from the 840 people of
the projected 19 villages. Out of these 168
applications, 58 applications refused and 110
applications are in progress. Out of these, 72
applications were on Water, 44 applications were on
sanitation and 52 applications were on Hygiene and
other problems.

The applications applied are on file and
they mya be utilised for future follow-up, if
needed.

Formation and meeting of the
Water Committee

Formed and organized the meeting of 6 community
water committee in 6 villages. The committee is

The formation of water committees in
these 6 villages would definitely speed-up
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Activities Carried out

Progress towards objectives

Indicators used for measuring
progress

formed in order to make accessible the WASH
program to the project's communities. 228 women
and men were present in these meetings.

the projects activities and help in
accessing the safe drinking water to the
communities.

Awareness program on Water
Security

Done the awareness on water security in 4 villages in
which the community were informed on the
procedures to maintain the water security measures
so that they may access the safe drinking water
regularly. Also, furnished some security measures on
water quality. 280 people participated in this.

Meeting of the village level
service providers.

Organized the meeting fo the village level service
providers in which 47 people participated. Furnished
the information on the water and sanitation and the
measures to get protected from the unhygienic
behaviours.

Organized 6 communities’s meeting in 6 villages in
which 385 people from community and PRI
representatives participated. The present participants
were being furnished the information on the
procedures to raise the issues in the gramsabhas
and implementing the WASH program activiely in the
villages.

Community meeting/
gramsabha
Information on the PPP

Centre

Furnished the information to the 217 women and men
of 4 villages on the PPP centre. They were informed
that the PPP centres members are disseminating the
messages of WASH to the peopleand inspiring them
to apply the WASH programs.

The functioning of the members of the
PPP Centre are graudaly speeding-up the
WASH program in the area.

Capacity Building of VWSC
and CBO on Water Quality
and WASH

Capacity building activity done among the 3 village’s
VWSCs and CBOs on water security, quality and
WASH. They were furnished the information on the
water, sanitation and hygiene.

150 women, men and PRI representatives
from 7 project villages participated in it
and got benefited.

Jansunvai Program (Public
Hearing)

Organized the jansunvai (public hearing) program in
2 villages in which 184 people participated. During
this program the applications on the WASH problems
were being submitted to the panchayats and local
MLAs, jandpad members, etc. The decisions on
these applications are still to come.

Training on
Mechanic

Hand pump

47 people from 19 villages of the project area are
being given the training on hand pumps mechanic.
The participants were furnished the information on
the hand pump’s repairs, the respective parts. These
participants are now actively functioning in the
villages which is helping the community to easily
access the safe and pure drinking water regularly

After getting the training the people are
now involved in repairing the respective
hand pumps and thus are easily
accessing the safe drinking water
regularly.
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Activities Carried out

Progress towards objectives

Indicators used for measuring
progress

Team Review Meeting

In all 8 project staff are employed under the project to
implement the project activities properly. The review
meeting of these staffs are being organized per
month to discuss/review on the activities done during
the month and also to decide on the future plan of
action based on the proposed activities in the
proposal. During this period, organized 12 meetings
of the project on the basis of the needs of the project
activities.

The minutes of the meetings written in the
meeting registers and the program staff's
clarity on the respective program activities
provides the indicators for the program.

Partner’s Capacity Building

Organized the 3 day project orientation training of the
project staff in the training centre Mohla. The training
was being provided by the Chief Functionary of the
organization. He briefed the project's objectives,
activities to be carried out in the project, the time
lines for the projected activites, etc.

The oriented project staff are now capable
to actively function on the project
activities.

Water
program

Budgeting Plan

The organization’s chief functionary furnished the
information on the water conservation and protection.
He also informed that there is a scarcity of water in
our project areas and so many quantity of water are
being spent out. He informed that there is a need for
water budgeting in our project area. The need is to
prepare the budget on water and raise the issue in
the gramsabha.

The developed understanding on the
need of water budgeting may bring the
changes in the project area on water
scarcity.

Developing detailed project
reports for leveraging from
government for hardware.

Identified the problems on the water, sanitation and
hygiene in the project villages and organized the
meeting with the village community and PRI
representatives; decided to submit the application the
respective problems to the government. Finally 65
women and men submitted 48 applications on
various problems related to WASH to the concerned
departments. The chief demands of the community
were to release very soon the funds for the NGP. The
other demands include the demand for the
implementation of the Nal Jal program, C C Road
construction, construction of drainage canals, etc.

The applications being submitted to the
departments and the correspondence
being done by the respective departments

Conduct RTI and file RTI

The organization’s Chief Functionary and the Legal
Consultant, Mr. Suman Baksh provided the training
on the Right to Information to the project staff. The
trainer Mr. Suman Baksh furnished the minutes of the
information on the procedures to avail the information
under the Right to Information Act.

The trained staff are now utilising this law
and implementing in the respective fields
for the benefit of the targeted
communities.
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Challenges and how these were overcome

Challenges

How these were overcome

Negligence of government employees
towards the WASH program

Organized the interface camps to create the mutual dialogues and made
efforts for the active participation on WASH programs

Less/negligible understanding of the
PRI representatives and local
communities on WASH

Organized the various programs, trainings/orientations, exposure visits,
meetings, etc.

The community lack the understanding
on the utilization of toiets and also lack
their interest on its construction

Creating awareness the communities towards the about 80 % of the
diseases are being caused from the human excreta and that too because
of the open defecation habit of the community.

Police’s pressure because the project
being the sensitive area (Green Hunt
Area)

The project area being the naxal affected, there remains the police
pressure. To overcome this, the staff made maximum of the village
contacts during the day time and accomplished the project activities.

Poverty

Efforts for the availability of Income Generating Activities through linking
with the government facilities

Corruption

Done the pressure building through the community to stop the corruption
mostly being done by the higher officials

Decrease in the water level

Furnished information to conserve the rain water ot keep mainatained the
water level

Bringing changes to the behavioural
practices

Furinished the information on the benefits of the WASH program and
made efforts to bring changes to their behavioural practices

3. Modifications

There had been the changes in the action plan as per due directions and suggestions from the Water Aid. The

activities that were changed are as under:

Repairs of Open Well

School Sanitation Block Construction and Repairs
Construction of Household Latrines
Toilets for the Differently Abled Persons

Training and Awareness program i.e. the community empowerment

4. Activities and leveraging

Units Amount Users WAl Number of Source of
Type of works  Through Through Mobilized fr<_>m Contribution Contribution people resourc_e_l Dept
LSS Govt.  otheragencies Reached of mobilization
Water
Repairs of hand 13 33,625.00 3276.00 0.00 832 PHE
pumps
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Units Amount Users WAl Number of Source of
Type of works  Through Through Mobilized from . - people resource / Dept
LSSg Govt? other agencies Contribution Contribution Reached of mobilization
Hand pump
platform 14 0.00 3200.00 35,000.00 1,363 Cw
rehabilitation
Installation of 2| 1.20,00000 0.00 0.00 62 PHE
new hand pumps
Pipe Water 1 1 60,000.00 1,59,091.00 251 |  PHE&CW
Supply
Total 15 16 2,13,625.00 6,476.000 1,94,091.00 2,508
Nistari Water
Ponds Deepening 01 780000.00 0.00 0.00 301 J.P.
Total 01 7,80,000.00 0.00 0.00 301
Water Total 17 9,93,625.00 6,476.00 1,94,091.00 2,809
Sanitation
Household 19 28,600.00 5,700.00 20,000.00 171 PHE/CW
Latrines
School Sanitation 6| 30000000 0.00 0.00 35 PHE
Blocks
Household
Latrines (DAP) 1 0.00 315.00 10,000.00 1
Total 26 3,28,600.00 6,015.00 30,000.00 207
Hygiene
Village 4 29,000.00 6,285.00 0.00 758 | Gram Panchayat
Cleanliness
Wall Murals 19 27,015.00 2,239
IEC Material 3 15,000.00 4450
- 20
XSII\EC to School school 1,798
18 AWC

Total 29,000.00 6,215.00 42,015.00 9,245

Grand Total 85 13,51,225.00 18,706.00 2,66,106.00 12,261

Non-financial Resources Mobilized:

SN Activities Units Beneficiaries

01 | Formation/Meeting of Water Committee 07 269
02 | Awareness on WASH 6 352
03 | Meeting of Village Level Service Providers 01 47
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SN Activities Units Beneficiaries
04 | Community Meeting/Gramsabha 11 677
05 | Information Meeting PPP Centre 04 217
06 | Capacity Building of VWSC/CBOs 05 236
07 | Partner's Meeting 01 22
08 | Water Budgeting Plan 02 180
09 | Jansunvai (Public Hearing) Program 02 184
10 | Hygiene Message in Schools/Aanganwadi Centres 20 schools/18 1798 Children
AWCs
11 | Hygiene Promotion Program 12 228
12 | Develop Detailed Project Reports (DPRs) for leveraging from 01 66
government for hardware

13 | Hand pump Mechanic Training 01 47
14 | Conduct RTI training and file RTI 01 83
15 | Exposure Visit for PPP 01 06
16 | Wall Mural 19

17 | Team Meeting 07 06
18 | Participating in Water Aid Meeting 05 12
19 | Meeting with the village women and SHGs 19 2458
20 | Hand Washing Day 05 537
21 | Mini Stop Dam 01 170
22 | Pipe Water Supply Program 02 251

5. Number of people reached

During this year, we were able to access the safe and adequate drinking water to 2195 people through the repairs of
13 Hand pumps and Rehabilitation of 14 Hand Pump Platforms. Under the sanitation program 19 household latrines
were being constructed; thus, 171 people are free from open defecation. The leveraged amount under Water and
Sanitation is Rs. 12,88,600.00 (Twelve Lacs Eighty Eight Thousand and Six Hundred only), whereas the leveraged
amount for other programs got as a result of the effect of the WASH program is Rs. 29,000.00 (Twenty-nine
thousand only).
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The strategies and approaches adopted by the project are as under:

e Making the home contacts

e Visitin the school and aanganwadi centres

e Meeting in the secretariat of the gram panchayats

e Meeting with the communities

e Participating in the gramsabha meeting of the gram panchayats and motivating the people for eradicating
their problems and information dissemination on the government programs

e |Institutional capacity Building

e Atmosphere Creation

e Visitin the Nirmal Panchayats

e Furnishing information on the process of making the Nirmal Panchayats and review of the programs in the

villages selected for nirmal panchayats

Visit in the panchayats along with the NBA (TSC) teams

Awareness creation through the Nukkad Nataks, songs, and other programs
Meeting with the VWSCs, SHGs and other CBOs.

Participation in the government programs

Participation in the religion based social meetings

Participation in the local festivals

6. Community Institutions and systems strengthened/promoted

Capacity Building of VWSC and CBO on water security, water quality and WASH
Formation of community water committee

Meeting and training of village level service providers

Hand pump mechanic training

Awareness creation program among community on water quality, security and WASH.
Jan Sunvai Program

7. Engagement with Local Government and Other Institutions

The organisation has maintained coordination with the local government and other institutions to mainating the
smooth functioning of the WASH program’s activities. The details are given as under:-

Meeting with the Village Community: Organized the meeting with the village community and oriented 778
women and 1260 men on WASH gram panchayat. Through this empowered them and made efforts to bring the
changes to their behavioural practices.

Participation in the Secretariat of panchayats and gramsabha meetings:  The LSS staff participated in the 11
meetings of the secretariat of panchayats and gramsabha and motivated the WASH program. They inspired the
village community (76 women and 110 men) and panchayat representatives for the implementation of the WASH
program in the project area.

25



Lokshakti Samajasevi Sasntha — Annual Report 2012-13

Meeting with the Mitanin and SHGs: The LSS staff organised the meetings with the mitanins and the SHGs
of the project villages and furnished them the information on the WASH program and inspired them to play their
appropriate role in the implementation of the WASH programs. Also, oriented them to decrease the diseases through
bringing about the changes in the behavioural practices of the community.

8. Human Resources

Staff on role, turn over, challenges. Areas identified/addressed on staff development

9. Support Needed

Support required from Water Aid

e Technical training on water conservation and protection
e Exposure
e Training on Water Budgeting

10. Lessons Learned and Conclusion

Lessons Learnt

e Technical information on bringing out the changes to the behavioural practices of the people.

e Learnt to develop and maintain the coordination and gaining the confidence of the government officials
through the program’s activities
e Technical iformation onorieting the WASH program in the project area

e Technical information on making the nirmal panchayat

Conclusion:

During this half-year, we were able to access the safe and adequate drinking water to 2195 people through the
repairs of 17 Hand pumps and Rehabilitation of 14 Hand Pump Platforms. Under the sanitation program 7 household
latrines were being constructed; thus, 40 people are free from open defecation. The leveraged amount under Water
and Sanitation is Rs. 8,13,625.00 (Three Lacs Thirteen Thousand and Six Hundred Twenty Five only), whereas the
leveraged amount for other programs got as a result of the effect of the WASH program is Rs. 20,000.00 (Twenty
thousand only)..
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11. Case Studies

Changes in the Behavioral Practices

Introduction

Sanitation can be defined as hygienic measures taken to maintain public health, which includes safe disposal of
humanwastes, waste water and solid wastes, control of vectors of diseases, domestic, personal and food hygiene.

Poor sanitation impacts the well — being of people in several ways:

Key causes of diarrhoeal diseases, which in developing countries, take a heavy toll of lives, especially children’s
lives.

e Most of the diseases that result in diarrhoea are spread by pathogens found in human excreta. These
pathogens canenter the mouth through a number of routes

¢ Human dignity can be heavily influenced by poor sanitation, like privacy, safety, and aesthetic matters.

e Improperly disposed human waste is a major polluter of rivers and aquifers. This depletes waters of oxygen
that is needed to sustain aquatic life. Investment in sanitation can dramatically improve the quality of water
bodies.

e Economical losses are caused by poor sanitation, as health care claims increase due to the caused
diseases, and tourism suffers in some regions.

The Status before the Intervention:

The village Kunjamtola is situated at a distance of 80 km from the district headquarter in the block Mohla of
Rajnandgaon District. In all, 456 families inhabit in this village; out of which about 80 % are the tribes. They led their
livelihoods on the basis of their old traditional cultures and customs. The village lacks the accessing of government
facilities; die to which the villages are deprived of these facilities. Their economic staus also isn't much sound. Their
defecating in the open is from their primitive stage, which is now also in progress. Due to the human excreta and
other pollutants, they always suffer from many of the infectious diseases. Being the lack of accessiveness to the
Doctors, they go to the Baigas and General Medica practitioners for their treatment. Many a times they are bound to
face the problem of sudden death. They don't have the practices sanitation and hygienic behaviours in their
livelihood routines.

The Present Status:
The sanitation Block is being constructed in all the

Intervention

LSS staff had a series of meetings with men and women of the village to understand what initiatives from their side or
Gram Panchayt or weekly market (haat) management was taken to repair the tube well. It was learnt that the village
people had once lodged the complaint with the Sarpanch and despite Sarpanch’s repeated efforts to get the PHED
mechanic for having the tube well repaired, it did not yield any result. Besides the tube well being dysfunctional, the
soak pit and drain system surrounding the tube well was also absent. The LSS staff organised meeting with Mitanin
committee (ASHA worker and the village health committee), especially focusing the issue of dysfunctional tube well
and sanitation. It was learnt that the committee was not aware of its responsibilities. Even the members were not
serious in attending the meeting. In the first meeting there were only four members and in third meeting the strength
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went up to 14, which encouraged the LSS staff as well as the Mitanin members. The issue of defunct tube well
brought the committee member together to initiate some action.

Sukhdev Yadav, a member of the committee expressed his frustration on how they requested the Sarpanch for
getting the tube well repaired, which did not yield any result and ultimately they had given up. The LSS staff
motivated the community at Shantinagar as well as Haditola to organise a public hearing — an interface between the
elected PRI members and the community to ponder over various issues being faced by different villages. The first
hearing was organised in Haditola village, where people from Shantinagar also participated and raised their issues.
The villagers participated in this public hearing and raised issues they were grappling with. A memorandum to this
effect was prepared for the President of Block level Sarpanch Association.

So far no written complaint/memorandum was given to Sarpanch about the defunct tube well. Consequent upon the
public hearing a memorandum was prepared, signed by all the households, and submitted collectively to the
Sarpanch. The memorandum was drafted by the LSS staff. The Sarpanch became bit serious to receive a written
complaint and assured to do the needful. Having seen no effect of the memorandum to the Sarpanch after a week,
people decided to write another memorandum to the officer in charge of Public Health Engineering (PHE) department
and submit by hand collectively. The PHE office was 25 km away and people collected contribution from every
household to hire a vehicle so that they could go together and submit the memorandum. They met the SDO of PHE
department at Ambagarh Chowki, submitted the memorandum and asked for an early solution, else they would
approach the District Collector. The SDO assured them to take care of the issue at the earliest. The very next day a
mechanic was deputed to assess the damage in the tube well and within two days the tube well was repaired with
required spare parts. Going in a group to meet the SDO worked as an immediate pressure on him to act. The tube
well was restored to its normal condition and people started getting drinking water. The news spread to other villages
where Shantinagar, a small village, became a role model.

Outcome

The initiative taken up by the residents of Shantinagar had some very specific outcome for them. Some of them are:

The waiting for water is over now: More than the drinking water the initiative has brought many more sustainable
benefits to the community. The collective efforts have increased their strength and have made them confident to take
up any development issue in future. They have come to realise that unity is strength. Their drudgery of going to other
village and waiting there for hours to fetch drinking water has been overcome.

People now are confident and want to get other government programmes for them: This particular experience for
Shantinagar community is first of its kind and has generated aspiration amongst them about various flagship
programmes of the government. As a result of this particular initiative, the officials and elected PRI members have
become more alert about the collective action of the community. They have now learned the art of doing advocacy
and putting pressure on the system to respond.

The baton has started inspiring many other villages: This particular action has inspired the community in nearby
villages also. One incidence has already occurred in Dogargaon village, where people collectively submitted written
demand at the Gram Panchayat, Janpad Panchayat and PHE department and got one new tube well installed and
also got two defunct tube wells repaired. It is expected, this is going to be emulated in other villages too.

Learning
This had been a small intervention with its ramifications in wider space. Some learning from this intervention is:

Believe in the fact and then work towards making the community capable: This intervention depicts that the
community is often capable of doing advocacy and putting pressure on the administration and local self governance if
they understand properly what their entitlement is and how to articulate them at appropriate forum. Here, in this case
the verbal complaints did not yield any result. Even written complaint to Sarpanch did not evoke a positive response.
However, when the matter was taken up at higher level, it evoked immediate response.
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One should knock other doors if some doors do not open: People have come to understand that if some work is not
being done at certain level, then it should be taken up at higher (appellate) level. Needless to mention, when the
community gets organised they may require some handholding support at initial stage, but once they achieve
something their confidence level goes up and they take up other issues suo moto.

Giving them is not the answer always, stand with them may work better. This also gives a learning that people in
crisis realise the problem better and that is the best opportunity to mobilise and organise them. Once they are
organised, they tend to become self reliant, then the job of the NGO becomes easier and a withdrawal strategy can
be drawn accordingly.

Conclusion

Small intervention can make for a big impact. This particular case of restoring one tube well in the village Shantinagar
has made wider impact on the issues relating to people’s entitliements and the power of collective action and
advocacy. Needless to mention the catalytic role played by NGO LSS has been the most critical to the entire
initiative.

*kkk

Annex: Photos
Attach good selected photographs of your activity with a caption mentioning person name / village name. Try to give
photographs in context of your project objectives / theme
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Activity report - Collaborative organization (Lokshakti Samajsevi Sanstha)

“Childline” is a project of the Ministry of Women and Child Development Department, Government of
India. The project is specially meant for the chidlren in need of care and protection of the age groups
from O to 18 years. Lokshakti Samajsevi Sanstha is successfully implementing the “CHILDLINE Durg” in
Durg District since July 2011. Some of the achievements obtained in the year 2013-14 are enlisted here
as under: -

1. Call statistics

Types of calls |April| May | June | July |Aug.| Sept. | Oct. | Nov. Dec. |Jan.| Feb. March

I. Inter-ventions
Medical help

11 16 29 23 28 14 8 3 7 7 4 5
Shelter 3 10 2 4 2 6 6 3 6 3 4 2
Restoration 4 1 13 17 10 4 17 11 15 21 19 14
Repatriation 0 0 0 0 0 0 0 0 0 0 0 0
Rescue 0 0 0 0 0 0 0 0 0 0 0 0
Death-related 0 0 0 0 0 0 0 0 0 0 0 0
Chlld in Conflict 0 0 0 0 0 5 0 0 0 0 0 0
with Law
Sponsorship 0 0 1 0 0 0 0 0 0 0 0 0
Referred by
Another Child line 1 1 0 1 0 6 0 0 0 0 0 0
Il. Missing children
Child lost 1 0 1 5 12 5 3 13 7 5 0 1
Parents asking | 0 2 o 1 2l o 0 of o 1 1
help
Il Emotional
support and 2 0 3 5 2 4 5 5 10 8 4 8
Guidance
Abuse Child 8 6 2 5 3 8 7| 3 6 7 2 7
IV. Information
Info & referrals to 2 11 53 48| 20 16| 21 28 18] 22 26 19
services
Information about
CHILDLINE & 5 4 8 11 11 11 14 12 12 12 2 6
volunteers
V. Unclassified 11 16 0 0 15 26 13 33 37| 24 27| 9
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Types of calls |April| May | June | July |Aug.| Sept. | Oct. | Nov. Dec. |Jan.| Feb. March

VI. Others
Did not Find
(DNF)/did not 0 0 0 0 0 0 0 1 1 1 0 0
respond
One-sided 2 1 2 1|1 2| 1 2 3l 2 1 1
Communication
Crank/fun/

) 0 0 0 0 0 0 0 1 1 0 0 2
Abusive
Chat calls 3 1 0 1 0 1 0 0 0 2 1 0
Wrong 3 5 4 7 2 3 2 3 2 2 2 7
Silent 0 0 0 0 0 0 0 0 0 0 0 0
Blank 1 3 1 9 2 2 1 1 2 3 2 3
Follow up calls 9 10 0 0 6 8 9 26 16 12 4 12
Follow up call for
cases from other 3 3 5 9 2 5 0 11 13 15 6 25
child line
Phone-testing
calls 47 0 106 110f 152 129/ 103 137 121 129 151 172
Administrative 39 42 51 39 35 18 35 33 38 37 15 25
Personal 0 0 0 0 0 1 1 1 1 2 1 2

Total 151 130 283 297 304 273 246) 327 316 314 273 321

2. Number of Weekly Meetings held with team members: 49

Issues discussed:

Monthly Action Plan, Planning for O.H., Thana Visit Plan

Information on the City Action Plan and accountability to each Team member

based on planned targets

Qualitative outreach rather than quantity wise outreach
Orientation on various acts (JJ, POCSO, IPC, etc.)

Case Interventions, Information about the cases

Orientation SAA and reporting

Reporting, GD, FIR and Case Study

Discussion about case follow-up and how to help children
Discussion on dail;y diary, submitting case interventions per week
Discussion about the qualities of social workers

Discussion about drug addiction, slum, orphan children by Ahluwaliaji
Outreach plan, day and night

Discussion about outreach area and cases

Discussion about open house and aanganwadi centre

FIR, GD, Open house and daily diary
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Meeting by CIC (CAP, BICP, DCPC)

discussion about POCSO act and 100% intervention on abuse cases
discussion about MPR and case intervention

MPR and Reporting

Discussion about Team Member’s Problems

Better orientation of open house

Reporting increased cases and outreach

3. Number of Awareness programmes conducted: 631

Details:

2208

Awareness meeting with support of RPF at Railway station, Durg
CHILDLINE Durg jointly organized awareness rally with Scout and Guide
Awareness Program organized with Fire Safety Unit
Orientation, sensitization, awareness to client,
stakeholders about 1098

Toll free phone outreach service & brief them about the services being provided
the CHILDLINE

Sensitization awareness on Dental safety

Awareness creation activity with NSS, SBI

May Day celebration with district legal aid cell and labour department
Training aanganwadi workers on CHILDLINE and Malnutrition
Awareness training to JPU at Bemetara with support of
superintendent of Police.

community people and

DLAC and

4. a) Grass roots level outreach with children and concerned adults :

Target Group | No. contacted Nature of outreach
PCO owners 1024 Small Groups, Individual and Groups
Railway station 1066 Story,Song1to1,1t0 G
Bus stops 983 Individual & Small Group
Shelter children | 949 Small group & Group
Cinema halls 637 Individual
Parks 547 Individual
Tourist places NA
Religious places | 921 Individual, Small group & Groups
Schools 754 Individual & Groups
Slums 1807 Individual, Small group & Groups
Others 250
b) Methods used for awareness:
e Story
e Magic Show

¢ One to One intervention
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e One to Group intervention
e Games, Songs, etc.

5) Number of Open house programmes held: 13

Issues and problems mentioned by the children during open house:

Less availability of i8nfrastructure facility
Molestation by boy students to girls
Addiction

Bathroom facility (Bathroom is very small)
Seating arrangement

MDM quality

Water problem

Building (Infrastructure) problem

Water & Sanitation Facility Problem
Local Community Problem

Approach Road

Play ground

Electric & bathroom is in dirty position

6) Details, if any, of innovations in CHILDLINE:

a) Writing 1098 in all the school buses
b) Sensitize more and more students with help of special teacher
C) Suggestion box for children home

7) A Few Case Studies:

Udles 2orcias

Fegt Pl go fH — JAcIh Udls coldiay 3H cloreel 3 a9 fuar sit
ST 29Tcias il T Ueee bl BIH Bd &1 HIAT i@ 29ciae Udb
g AR 21 SA®BI TUdmaldl Jda ‘Udids deaa’ ok HU A
BAGIT I&dl & Ud SAD ecd A B &
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pte pl gear Perfdy areia —aTdd Bl dalkd &dom IR Isdl & AL
gg oS3 U A BBl BbHAGIZ & | I P Uieldl bl Uidie =i
PG Bl D BRUI IAD! T|ATH d AfShar Silg AFIT UIT &1 & T
L off, oy 3T iRy Rerfa fea—a-fear fRersa o @ eft

FIScs lger I g — 33T B eI dH dAdr sfiiafa st e
HY arg of. 1, ugefia <o, gof & afiorerardt & wrieal gRT dieis &
Jdaeel A Jaem fHe | I dF FAR B IeTd B IR A Afdra Razor
ad gU 3E B 5 arctes @ Jenfd dAee ugdara & BmrRf @ |
rga & Raror urd &t U= &1 g3 &6 aes & ’ear & &2 & 3
s @ ulRerel @ i Rafa srcufies sz & & wRur 9
dqIeTs BT AHRT TSl FwRater A rFAd B dH FAdw o a@iRda
BRIAE Hd gJ diais b foien Rfdseares, gof 3 8. uged o &
U AfSHa Sifg HATETI UETUT IUIA Bide o ShI T B ag
R e o suse & oY 6 aei & ardafas uRRafa a=m 2
Sh! I BAS U I & AT fh dreis b ’er A B 21 dguRia
JAHRIT 3MaeTH FHOTGAl bl THIHNd BT HITHIT Il geT ATolal B
3ideld  3TUIAl 3RUATAd #H Yie wHrg 95| gie 3Iukid  diaiss  &bT
3TTURRTS 3TUTE 3RUATA H HAAT 9= S Ahal & | dddATel H dleidh
TE-TAATHT T & T URARSTe JA & |

@B w1 gfRuma :— ddAT HA dcids BT Amadigdds &l bl 3TTURere
E gwl & 3R J8 Ul uRaRoiel & AT AR IR &1 T IADBT
omiRes Rearfar off Sis B

feifarer =11y

= Bl geSH - arctes  fder Ag, 37 corstor 8 AW fUar st
BRer A1g, FATar shtafa JFeifa g o IdAas defia Srvdieary
fSTeT aTelle b1 21 fUdar o1 Jdr fhATS b1 brer & oidics HATAT Udb

gfgoht &1

& Bl Refa aes/arena - IIeTes UTT: 370eY 8% A oI I&aT 2 |
IE 3 /T B 'R Ol & o forser hg ateis & urd O & &
B PRUT IA ATl o Wl Pl Yorolid AT H Bis &AT| dIelds bl
AP Rerfa Sis aier et |
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gIgcsciidel & U g FHeg — GOl dATScscllsd Bl goldlid &amal & gIRT
WieT ERT 8 AT I[HAYST TTcich b [HoTl Bl Sleihil THel | gid i
HIT GRT ATAT Ugdl oI, JATcieh & IHAYESN &I Sildl. GIE. s
39) HATs I 3R IAMGIH HBI 3Ual JYeofl & forar or=am Iis drerw
ST B T HASAT FIT AT, IADB AT UAYdd HBIERATGOT bt 918 |
HIRBATCIT A U SIeihbl<l & 3R U2 dicids & ddrd 9 ud U
JFuch fRaT oM aF SId g3 Il & SR JdiIl 91T Udl oldd & |
dfs ua oft &Y gast off, 31a: JTcTd B el BIABT JoT f&am o=

3Pl e Jas e J drois A 3Jb fora & a A Yoars e
AT I UTT SIeIblT & MR UT Yel: Tal deIl dBiddieit A Wi 6BId
3AB forara w1 FE uar o= o T oft dTetes w1 HAET udr ét
gt UT &1 &7 | a9 dicich & ddi AR 3ADB gRI Id=™ 9™ Ud U=
qTcich b AT HFToldla el dTscscllsdd ol Il | bl Iolalel b B
die dicieh Bl AS! UaT SId g3 9 3JD UiRelddl A HThid g3 | IcTd
B gul T ElGd A offd P I d 3T ATHION B JAHLT IAD
HATAT-TUAT BT ATUT ITAT| URGIA! bl dlcih U €T I Bl AHASTAST
<t T8 drid dTcTeh SIART HoTel bl B of e |

gxAT @1 gfRoney - i 30t B A FRIATa a@ Jer 7 den
orAtHd TheT oifaT &1 AAT-JAHT UT Il Bl WBIell-310  T&7=am  Sirar

3

BHTST Gfaamr

gegt ) greglfer— dAfadr |ARN SfABT 3@ 4 a9 Uar st efisH
%@ﬂﬂ%ﬁﬂﬁ%ﬁﬂ%g@@ﬂﬁ%mﬂ%ﬂﬁ?ﬁ%lqﬁaﬁﬁwaﬁ
3IADB qrer-erdt off framRa &1 AG-fuar Jsit A BT HBHA B 2 |

e Pl Rerfaaesrarena (— a1 Sfdadr 37ua €leT Sier & ATl I&dl
2ATAT fUar <t <erT & Ut BisbhI BhlA H Gild &1 3ARdr giyor
eIy of Il bl dlbolc I olaid o 30l g2 of oIl d g&ha
Sp=IT | oMM BT °celT bl Silelhlsl o=t & 37uel HATar fudar ot &1

gIgcsciigal & HAgPd - =JoT JuzT A "cal &t oletbrl fHet b
Jdg AETSA H WIsl 3T 3HToTeT ArSt HrRicbsdl o geall @t Sl &t |
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gIScSclider T 83989 0Fd #HIE —Ad UdH o= d uRarR & urH
Ugad Ocal @l Siledml™l off alg | A FAGA gRT uRarR 3 ysr o
fp 3MRAIN P AT UHBINSIHRT HAa=y & b a8, Braus 3@ &ar
F dgd SHET dedrsdl sl e |B a8 dId @ A | arScedigd &l
3T A UHIMS3MT BT IT=AT |

BT 1 glRoma - IR @l gierr gRT PBRuarR & for=m or=m 2
g I BT ATShAT BIATAT orAT | d2AT a=it 3737 ufRdz b ATl Ia3=T
2| I BT BIART = ST ET

Raer =118 a &r=m =21ig

== Pl geeH[ I gt w1 A Rawm Ag g o= A, & foreas
3T HHAM: 08 T 06 AT &l IS Glal IJA I&d &1 S el aTeT Sy
B AT Thelle A T\ B

wee Pl Rerfa aean/arena - Qe ST W= & Wi p 3rmue
ufRar & aR A BB SiahRT d 2 W/ B

gigcaciisel 3 HJUh - IAGTEAT el A 1098 U Wi A Jdel
THET |

GIScSclISel I 83980 Ud HeT :(— Ad UdHA a=ar A fHcotpe ufRar
Pl GBI off 9151 fhe o=l & g1 3TAUTH b Iildl bl ITH  IaraT
ST R f@ar drelle ol A Siehl ©ff ot foh i a= 9 & T
=g 3Uel EET el & UTA ol 3@l died I | JAdagz A da=a &I Al
DI JSTIT 91AT| I=aT bl hlichid H THT ITAT |

BIT¢ig &Br gffund - d=ai B Aol URgd HRdaih ATAT Udar v
=i Y ATUT ofAT| =T bl WBIAIST =T off &7 &, I= 37Ua ufsdi
B AT FT B

e AT FH
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=t B goufIr- g B ArH AT FAR TAT 3T 08 a¥ T
fSraes TUAar &T a1 AT gt & dT 98 TP & 3 2@dl |

oo Pl Rerfa aear/aema - T Bl TUb gh dicd o &d A AT
o I8 Id H BIH Bdl o ghb dicd glRkI d=d bl ol & o= 6
e 3| 3@ A IJPM I T HUs Q9| g IA b SlHA H BIShH
TAT OTAT |

gigcaciisel & HUb - ATScsdlsd SH HAWAR BN Sl Tl A Wled
Uz Jgaem THet 6 Y&l uzr U =1  3MU ST SADBT HAGE B |

gIscsciigel eI #Heg : AdUIHA T I 3Uar Jucoft H foram om=m
o ke I=d BT Held A TJT 9T URAR B SlewsRI ol 918 d8
URAIT &I Skl @l & U™l d=d bl AT Seoefll ugda s or=m |

&1 @1 affvnea - gear 37l dretelg gof ur @ IAB®T THA A
UsfHE wHRarar omar & 98 IhHo off WT & d8 dlcigfs U &b & 3R
3IAP URAIT BT Udl diScs b gRT TohaT ST & 21

gaar fervre

= Pl goHfIr- SifctepT deerr forure 3& 11 ad areE e farers
Srer gof, oo # 3ua AT Uar vd v o8 & At feraa
off | FATaT-frar Joft A BT B BT B

e Pl Rerfa aest/area - TIfABT A U Sedrel IFAR d8
ufafee TReT ST ®BRar off Sial ur Rt 39 vswie b war e
aifetesr fp=it I aar @l urdl eft | Uep fda anfdesr o9 ardE A OB
FEr oft g IR F arfererr BT B udbsdke Ifar g wRe R
R o difddsT & AT ARUE off a5t B afeer o #Fee @t gie
A Roos 93 3R 8 BT AT FST 3| ANAdbl of 83 SR
HceT @bl Gileldhlsl 3TUel HATAT-TUdar bl &t |

giscaciigder 3 J9eh - AF FAaz st afera Big b 3@ JA gear
B SRR o | god SIH HAAZ FRI ola RAIRAT oJem & Sibe gea &Y
I SIABRE off 91g ST orear A Gt gl ors b T A H
IRIUT & mg Pla-diar AT aRI cong a8 &1 oa g3m 6 & 309
HA H IMRIUT U2 GIL.O.UdE Td UlFAl 3idold hls &RT =gl oons IS
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off oY & dHAar & g3d oTell U bl S Aded] H GIleidblRl UaTs
FHId I 3dA RIS B Gsdleldd Bl 3MAIE [HAT| AT AT ERT
HATHCT PI fefiRarT &I SHA I UGFAT b 3fdoid &RT DI SIST 91T |

gISc3cilsel SIeT HTT - AdUAH dlfeiehl & UTA Ugdd: o Ha
SRI dIfcihl AHG TATdAId el Bl HIRY HI 98 UG dlcihl dgd S
3R JAgal g3 off1 a8 g A arg @@ w2 ur W eft dH AR o
gRaeiel A off a1a B 3N 3 oA LRI Ud Ikl dAce Ugrel
P BT 3MeATAeT f&T |

EXTYT BT GRUMH — addATd A JR[Ul ol & 2 30T A 318l 31erada
H G B g 3T W U Sib Bleid A 2 |

fora=ifesit

F=g Pl geoHfH - aiteTsT fRraeidst gae 3&F 16 aW

&wee Pl Rerfa aest/area - TIfABT A U SIedrel IFAR d8
ufafeer TReT ST ®Bar off SiEl ur Rt 39 vswie b war e
aifctesT =it 1 Iar @f Ut eft | U f&a anfaihr o9 amd A OIS
FE oft g R F arfetesr BT BT udbsdke Ifar g wRer ww
R o difddsT & AT ARUE off a5t B aferesr o #Fee @t gie
A Roos o9 3R 8 BT AT FST 3T ANAdbl of 83 SR
Tl @bl Gileldhlsl 3TUel HATAT-TUdar bl &t |

grscseligel 2 Aqd - g FAaR s afcra Rig & s=¥@ER A gcer
B SRR g | god SIH HAAZ FRI ola RIAT oJam H She gea Y
TP SE®Rt off o8 3R oreT H Sk g o b 3 @A A
IR & rvg dlar—-dblar AT aRT cong a8 81 od g3 6 % 30w
HA H IMRIUT U2 GIL.O.UdE Td UlRAl 3idold hls &RT =gl oons IS
off oY & dAar &1 g3d oTell U bl $A JAded] H GIleidbRl Uals
FHId I 3IdA RIS B Gsdleldl Bl 3MAIE [HAT| AT AT GRT
HATHCT PI fefiRar &I SHA I UGFAT b 3idoid &RT DI SIST 91T |

grscsciigal g1l HGG :— AdUAH dfeiehl & UTA Ugdd: S Ha
SRI dIfcihl AHG TATdAId el Bl HIRY HI 98 UIF dlcidhl dgd S
3R JEt gs ot a8 dp A da@ @ w2 ur F ot T Faw o
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Ufaeial A ol da1a Bl 3T I oledA ddr™IT Ud J2Aifd #Ace YaTel
BIA BT 3MearAT e |

EXTGY T gRunH :— adaATer A JRIUT O A & AR A 31 3rereia
H G 21 g 319 T U Sib &laid H 8|

Reported by,
Lokshakti Samajsevi Sanstha,
Chhattisgarh
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