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AAAANNNNNNNNUUUUAAAALLLL    RRRREEEEPPPPOOOORRRRTTTT    

 

Project Title 
Achieving Total Sanitation in Rajnandgaon District by 
Strengthening PRIs and Building Accountability of 
Service  Providers 

Project 
Number 

642W02  

Partner Name:  Lokshakti Samajsevi Sanstha Location Rural 

 
 

1. The Context (max limit one page) 

 

Lokshakti Samajsevi Sanstha is implementing the “Achieving Total Sanitation in Rajnandgaon by 
strentheining PRIs and building accountability of Service Providers” Program because we observed 
from our past experience that the PRI is the first legal responsible unit for implementing the WASH program 
at the village level. The main role of the service providers is to support the people in making this program a 
success. But, both PRI and service providers aren’t much aware about the WASH program and due to the 
lack of their interest also in the WASH program, demand wasn’t generating from the community which 
wasn’t building the pressure on the government for the timely releasing of budget on WASH related 
programs, the wash program wasn’t progressing in the Rajnandgaon district. Hence, the organisation (LSS) 
planned to create campaign in the Rajnandgaon district which would strengthen the PRIs, build the 
accountability of the service providers and creating awareness among the communities for their rights so 
that the program may progress speedily and the WASH program reach the deprived people. We shared 
this plan with the Water Aid, they understood our plan and agreed to support us in achieving our planned 
strategies.  

LSS started working along with the 24 people’s team with due support from Water Aid India to bring the 

changes in the behavioural practices of 143816 families of 1004 villages from 419 panchayats of six blocks 

of Rajnandgaon District, Chhattisgarh. Now, the project is being implemented in all the 9 blocks of the 

Rajnandgaon district with the total population of 1198792 having 239213 families with 619 Gram 

Panchayats and 1626 villages. The project is being implemented for the availability of adequate drinking 

water, total sanitation, bringing changes in the behavioural changes and making the adequate benefit of the 

government facilities. This year, we were able to access the safe and adequate drinking water to 28091 

people through the repairs of 143 hand pumps, installation of 56 new hand pumps and 23 new water tap 

schemes.  Also we were able to access the nistari water facilities to 7635 people through the construction 

of 5 stop dams and deepening of 13 ponds. Under the sanitation program 5607 household latrines were 

being constructed; thus, 29,966 people are free from open defecation. Also, sanitary blocks have been 

constructed in 143 educational centres, benefiting 4368 children and school teachers. 5,786 people were 

being benefited under the hygiene program through the village cleanliness, kitchen shed and compost pit. 

The leveraged amount under Water and Sanitation is Rs. 7,55,01,729.00 (Seven Crore Fifty Five Lacs One 

Thousand Seven Hundred Twenty nine only). The proofs of these levered amounts are with us. In this way, 

we can say that we have progressed towards our planned plans and strategies 
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2. Project Area (Max Limit Half Page) 

 

In the table below list your project area and briefly narrate your approach and focus at various 

levels of interventions 

 

State  Chhattisgarh District Rajnandgaon 

Block (or city) Gram Panchayat (or 

Ward) 

Village (or slum) 

Blocks Manpur, Mohla, Chowki, 

Chhuriya, Dongargaon, 

Dongargarh, Rajnandgaon, 

Chhuikhadan, Khairagarh  

619 Gram Panchayats 1626 Villages 

 

3. Project Progress brief summary(maximum limit 1 page) 

 

This year, we were able to access the safe and adequate drinking water to 28091 people through the 

repairs of 143 hand pumps, installation of 56 new hand pumps and 23 new water tap schemes.  Also we 

were able to access the nistari water facilities to 7635 people through the construction of 5 stop dams and 

deepening of 13 ponds. Under the sanitation program 5607 household latrines were being constructed; 

thus, 29,966 people are free from open defecation. Also, sanitary blocks have been constructed in 143 

educational centres, benefiting 4368 children and school teachers. 5,786 people were being benefited 

under the hygiene program through the village cleanliness, kitchen shed and compost pit. The leveraged 

amount under Water and Sanitation is Rs. 7,55,01,729.00 (Seven Crore Fifty Five Lacs One Thousand 

Seven Hundred Twenty nine only) 

 

The Contributory Factors, External & Internal 

 

 Better coordination with the government departments and the support from the government 
employees 

 The local service provider’s faith and support on the organization (LSS) 
 The organization’s linkages with the local community from the past and their belief on the 
organization 

 The presence of local staff in the organization that understand the project area very well and are 
easily adjustable to the prevailing area’s conitions 

 Support from the local leaders of the community and their belief on the organization. 
 

 

Challenges and how these were overcome 

 

Challenges How these were overcome 

Negligent attitude of government officials towards 

the WASH program 

Dialogues with the government officials through the 

PRI representatives, Local Service Providers and 
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Challenges How these were overcome 

the Community 

Being the green hunt area (Sensitive) the pressure 

of the Police forces and BSF 

Functioning in days as pr the convenience of these 

police forces and BSFs and also considering the 

naxallites. 

Lack of understanding on WASH among the local 

service providers and PRI representatives 

Providing the various trainings and orientations on 

WASH to the local service providers, PRI 

representatives and the communities. 

Lack of behavioural practices among the community 

to utilise the constructed toilets 

orienting them on the ill-effects of open defecation 

and assisting to adopt the habit of behaviour change 

and utilising the toilets 

 

 

 

 

4. Approaches, tools and methodologies promoted (maximum limit 1 page) 

 

The strategies and approaches adopted by the project are as under: 

 

 Making the home contacts 

 Visit in the school and aanganwadi centres 

 Meeting in the secretariat of the gram panchayats 

 Meeting with the communities 

 Participating in the gramsabha meeting of the gram panchayats and motivating the 
people for eradicating their problems and information dissemination on the government 
programs 

 Institutional capacity Building 

 Atmosphere Creation 

 Visit in the Nirmal Panchayats 

 Furnishing information on the process of making the Nirmal Panchayats and review of 
the programs in the villages selected for nirmal panchayats 

 Visit in the panchayats along with the NBA (TSC) teams 

 Awareness creation through the Nukkad Nataks, songs, and other programs 

 Meeting with the VWSCs, SHGs and other CBOs. 

 Participation in the government programs 

 Participation in the religion based social meetings 

 Participation in the local festivals 

. 
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5. Leverage (maximum limit half page) 

 

Type of works  Units 

Amount 

Mobilized from 

other agencies 

Users 

Contribution 

WAI 

Contribution 

Number of 

people 

Reached 

Source of 

resource / Dept 

of mobilization 

Water 

Repairs of hand 

pumps 
143 5,10,871.00 50,840.00 -------- 9,962 PHE 

New Hand 

pumps 
56 30,40,000.00 8,570.00 -------- 4,481 PHE 

Nal Jal Scheme 23 43,40,162.00 49,218.00 2,99,679.00 12,632 PHE & WAI 

Hand pump 

Platform 
14 15,591.00 5,271.00  1,016 PHE & WAI 

Total 236 79,06,624.00 1,13,899.00  28,091  

Nistari Water 

Stop Dam 05 24,24,000.00 2,041.00 -------- 806 Janpad/WAI 

Ponds 

Deepening 
13 1,88,09,000.00 19,070.00 -------- 3,558 PHE 

Water 

Conservation 
01  4,800.00  172 LSS 

Roof Water 

Harvesting 
01    37 LSS 

Total 17 4,30,49,000.00 24,111.00  12,507  

Sanitation 

Household 

latrines 
5,607+31 1,44,46,848.00 22,16,837.00 -------- 29,966 NBA (TSC) 

School Sanitation 

Blocks 
116(115+1) 46,22,000.00 163.00 -------- 4,078 

NBA 

(TSC)/Janpad 

Panchayat 

Aanganwadi 

Sanitation Block 
12(10+2) 7,18,000.00 0.00 -------- 289 

NBA 

(TSC)/Janpad 

Panchayat 

School Sanitation 

Blocks (DAP) 
15 34,47,900.00   01 

Janpad 

Panchayat 

Household 

Sanitation Block 

(DAP) 

05  6,600.00 50,000.00 36 WAI 

Total 5,716 2,32,34,748.00 22,23,600.00 50,000.00 34,370  

Hygiene & Other Programs 

Village 

Cleanliness 
32 1,28,150.00 23,788.00 -------- 2,551 -------- 

Compost Pit 42 2,25,000.00 3,635.00 -------- 3,155 Agriculture 
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Type of works  Units 

Amount 

Mobilized from 

other agencies 

Users 

Contribution 

WAI 

Contribution 

Number of 

people 

Reached 

Source of 

resource / Dept 

of mobilization 

Department 

Kitchen Shed 1 30,000.00 -------- -------- 80 
Janpad 

Panchayat 

School & AWC 

Visit 

94 School/ 

158 AWC 
-------- -------- -------- 10,446 -------- 

Drainage Canal 19 9,85,000.00 100.00 -------- 1,516  

Hand Washing 107 13,105.00 24095.00 -------- 15,602  

Soakpit 31 55,500.00 325.00 -------- 3,096  

Hand pump 

Platform 

Cleaning 

5 6,000.00 7,300.00 -------- 336  

Waste bin 7 11,801.00 1,711.00 -------- 808  

World Toilet Day 3 -------- -------- -------- 320  

Hygiene 

Promotion in 

Schools 

45 -------- -------- -------- 3,161  

Total  13,11,357.00 60,954.00 -------- 41,071  

Water Aid Supported Program 

Atmosphere 

Creation 

20 village 6 

block 
-------- -------- -------- 2,086 -------- 

Slogan/Wall 

Writing 

200 slogan 

18 

Panchayats 

-------- -------- -------- 26,839 -------- 

Mitanin/BRPs 6 -------- -------- -------- 243 -------- 

Influencing the 

local Service 

Providers 

2 -------- -------- -------- 118 -------- 

Tng of PRI 

representatives 
4 -------- -------- -------- 291 -------- 

Team Review 

Meeting 
12 -------- -------- -------- 12 -------- 

Awareness 

Through Wall 

Murals 

20 -------- -------- -------- 1,367 -------- 

Exposure of PRI 

Representatives 
1 -------- -------- -------- 41 -------- 

Meeting of Block 

Level 

Stakeholders 

5 -------- -------- -------- 189 -------- 

Awareness on 3 -------- -------- -------- 185 -------- 
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Type of works  Units 

Amount 

Mobilized from 

other agencies 

Users 

Contribution 

WAI 

Contribution 

Number of 

people 

Reached 

Source of 

resource / Dept 

of mobilization 

MHM 

Staff’’s Capacity 

Building 
1 -------- -------- -------- 26 -------- 

Public Hearing 1 -------- -------- -------- 187 -------- 

Orientation of 

CLTS 
1 -------- -------- -------- 28 -------- 

Orientation of 

Gram Panchayat, 

Volunteers, 

Swachata Doot 

5 -------- -------- -------- 242 -------- 

Orientation of 

teachers and 

SMC Cluster 

Volunteers 

5 -------- -------- -------- 201 -------- 

School Led 

Sanitation and 

Hygiene 

Promotion 

35 -------- -------- -------- 2169 -------- 

Development of 

Sanitation Action 

Plan & 

Compilation 

35 -------- -------- --------  -------- 

Water Day 4 -------- -------- -------- 610 -------- 

World Toilet Day 3 -------- -------- -------- 320 -------- 

Hand Washing 

Day 
104 -------- -------- -------- 15632 -------- 

International 

Women’s Day 
2 -------- -------- -------- 159 -------- 

IEC Material 450 copies -------- -------- -------- 10689 -------- 

Block Level 

Launching 

Program 

01 -------- -------- -------- 91 -------- 

Grand Total  7,55,01,729.00 25,22,564.00  1,16,039  

 

 

 

6. Number of People reached(maximum limit one page including subsections) 

 Case Studies – 1-2 pages 

This year, we were able to access the safe and adequate drinking water to 28091 people through the 

repairs of 143 hand pumps, installation of 56 new hand pumps and 23 new water tap schemes.  Also we 
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were able to access the nistari water facilities to 7635 people through the construction of 5 stop dams and 

deepening of 13 ponds. Under the sanitation program 5607 household latrines were being constructed; 

thus, 29,966 people are free from open defecation. Also, sanitary blocks have been constructed in 143 

educational centres, benefiting 4368 children and school teachers. 5,786 people were being benefited 

under the hygiene program through the village cleanliness, kitchen shed and compost pit. The leveraged 

amount under Water and Sanitation is Rs. 7,55,01,729.00 (Seven Crore Fifty Five Lacs One Thousand 

Seven Hundred Twenty nine only) 

 

 

6.1 Water Quality 
 

The details of Water Quality Tested and results were described in the given sections in excel 

format. 

 

6.2 Menstrual Hygiene Management 
  

Organied the awareness program on menstrual hygiene management among the adolescent 

girls and women in three blocks of the district. 135 women and adolescent girls participated in 

this program and understood on the importance of menstrual hygiene management. They are 

now adopting these practices in the behaviours and making the better use of their 

understandings. 

 

7. Equity and Inclusion(maximum limit half page) 

 

 Demanded to the administration for the toilets suitable to the DAPs. 

 Presented 701 applications during the Jandarshan program organized by the district 
administration demanding the WASH facilities for the deprived communities and DAPs. 
Got solution to the 247 applications till date. 

 Presented 836 applications from the panchayat to the district level administration on the 
WASH related problem. Out of this solutions were brought up 228 problems. 

 Made efforts in the project for accessing the adequate and safe water to the 28091 
communities of the area through the repairs of hand pumps, installation of new hand 
pumps, installation of pipe water supplies (Nal Jal Yojna), etc. Also, benefited the 4573 
people of the area to avail the nistari facility through the construction of stop dams, 
ponds deepening, etc. 

 

 

8. Community Institutions promoted or strengthened(maximum limit half page) 

 Case Studies – 1-2 pages 

The community Institutions and Systems promoted strengthened/promoted through various 

programs are as under: 

 

• Meeting with the Community and Personal Contacts  
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• Community Village Cleanliness Program 

• Participating in the secretariat meeting of the village panchayats 

• Meeting with the Village Water Sanitation Committee 

• Meeting with Self-help Groups 

• Inspiring for the proper use of the constructed toilets 

• Awareness program on the WASH program and other problems 

• Visit in the Educational Centres 

• Participating in the gramsabha and community meetings 

• Jandarshan program at the district level 

• Relationship development with the local government and institutions 

 

 

 

9. Stakeholder Engagement (Government and Others) (maximum limit half page) 

 

There are two committees related to the Water, Sanitation and Hygiene at the block and district level in the 

Rajnandgaon district – District Water Sanitation Committee and Block Water Sanitation Committee. 

 

Apart from this, there are committees at the panchayat and village level – Village Water Sanitation Committee, 

Community Based Organization (CBO) and SHGs. 

 

The works being done by the organization with these institutional bodies is as under: - 

 

District Water Sanitation Committee:  The organization isn’t the member of the DWSC, but receives the 

information and invitation about the meetings through the NBA (TSC). On the basis of this, the LSS staff participated 

in two meetings of the DWSC. The organization demanded for the increase in the sanctioned amount for the 

construction of individual household latrines. Apart from this, the organization opposed the construction of ground 

level latrine and demanded for the construction of super structure. Also, demanded for the repair and construction of 

damaged individual household latrines and educational centres. 10 people participated in this meeting. 

 

Block Water Sanitation Committee:  There are DWSCs in the 9 blocks of the district, but neither they meet 

regularly nor they have any definite period for the meeting. They meet once in three months on the basis of the 

needs. The organization receives the information and invitation about the meeting through the NBA (TSC) and has 

participated 12 times in the meeting of 6 blocks and intimated the problems related to the water, sanitation and 

hygiene. 

 

The administration seeks the help from the system for the monitoring of the selected nrimal panchayats and inspiring 

towards the sanitation & hygiene, therefore the Rajnandgaon district is first in the state towards making the nirmal 

panchayats. 

 

Village Water Sanitation Committee:  There are VWSCs in almost every panchayat of the project area, but 

they aren’t active in so many places. In order to make them active and empowered, organized meeting of these 

committees; oriented them on the WASH program and capacitated them by informing them their roles and 
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responsibilities. Thus, inspired them to play their important role in maintaining their respective panchayats clean and 

unhygienic.  

 

Community Based Organizations:  Organized meeting with 62 community based organizations of the 

project area in which 3829 people participated. Oriented their understanding on the total sanitation campaign and 

inspired them to implement the total sanitation program actively so that their respective panchayts be made nirmal 

through bringing about the changes in their behavioural practices. 

 

Meeting with the SHGs:  Organized meeting with the SHGs of the project area. Built their capacity to implement the 

total sanitation campaign actively in their respective areas.  

 

 

10. Influencing and Indirect Reach(maximum limit half page) 

 

The Chhattisgarh government has declared for the construction the toilets for the DAPs in all the 

areas of the state. This happened because we have demanded to the government for the 

construction of toilets for the DAPS in the district. 

 

11. Human Resources 

 

There isn’t any turnover on staff appointed. All the staff are in place as per the approved budget 

and are regularly functioning to achieve the project’s targets. 

 

12. Sustainability 

 

Explain how sustainability of improvements to services is ensured 

 

13.  Lessons and Conclusion 

 

Lessons Learnt 

 

• Technical Information on WASH to bring the behavioural changes among the people 

• Developing the dialogues of the deprived communities with the government brings a 
good result 

• Linking the MLA with the WASH program gives a good result. 

• Jandarshan program may be utilized to bring about the better results on WASH 
programs 

• Most importantly learnt from the write-up workshop and the way Water Aid improved our 
case story, the effective way to write the case stories; however we believe there still is 
the need of some improvement. 

• When people understand that the WASH is their right and demand for it collectively, then 
they succeed in achieving it. 

• If the Panchayat Representatives are improved their capability, then we may succeed  in 
achieving so many results related to WASH easily 
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• Implementing the WASH program in the form of a campaign provides the diversified 
results. 

• Getting success on an issue boosts up the confidence level of the community and they 
unite together suo moto to achieve success on the other issues as well. 

• Community is often capable of doing advocacy and putting pressure on the 
administration and local self governance if they understand properly what their 
entitlement is and how to articulate them at appropriate forum 

• People in crisis realise the problem better and that is the best opportunity to mobilise 
and organise them.  Once they are organised, they tend to become self reliant, then the 
job of the NGO becomes easier and an withdrawal strategy can be drawn accordingly 

 

Conclusion: 

 

This year, we were able to access the safe and adequate drinking water to 28091 people through the 

repairs of 143 hand pumps, installation of 56 new hand pumps and 23 new water tap schemes.  Also we 

were able to access the nistari water facilities to 7635 people through the construction of 5 stop dams and 

deepening of 13 ponds. Under the sanitation program 5607 household latrines were being constructed; 

thus, 29,966 people are free from open defecation. Also, sanitary blocks have been constructed in 143 

educational centres, benefiting 4368 children and school teachers. 5,786 people were being benefited 

under the hygiene program through the village cleanliness, kitchen shed and compost pit. The leveraged 

amount under Water and Sanitation is Rs. 7,55,01,729.00 (Seven Crore Fifty Five Lacs One Thousand 

Seven Hundred Twenty nine only). The proofs of these levered amounts are with us. In this way, we can 

say that we have progressed towards our planned plans and strategies 

 

 

14. Case Studies 

 

 

 

Changes in the Behavioral Practices 
 

Introduction 

Providing potable drinking water to all has been one of the development agenda of government since couple of last 
plan periods. It is a matter of fact that safe drinking water can prevent many water borne diseases and contribute 
immensely to the good health and good economy of the community and the nation at large. However, due to lack of 
real people’s participation and good governance all development programmes including the provision of safe drinking 
water gets marred and people are left at the mercy of their destiny. But time is changing; the awareness amongst 
people is growing because of several initiatives taken by the government and non government organisations. People 
are trying to assert their entitlements and are waking up the lethargic system. A small intervention of restoring the 
tube well for drinking water at Shantinagar village is a testimony to this.  
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Context 

The state of Chhattisgarh was carved out of Madhya Pradesh in the year 2000. The state’s population comprise 
mostly the Scheduled Tribes, the Scheduled Castes, Dalits and other backward classes.  According to different 
survey reports most of the rural areas in Chhattisgarh lack basic amenities like safe drinking water and sanitation. 
Two major reasons for such a scenario are: 

 

1. Local Self Governance (PRI) is weak in term of generating resource, capacity to plan and execute, and also 
are not in any way to demonstrate their decision making power 

2. Lack of will amongst the political parties 

 

If the gram panchayat becomes bit proactive it can resolve basic issues like availability of drinking water and 
sanitation and can help in effective implementation of different flagship programmes of the government.   

The Loksakti Samajsevi Sanstha (LSS), an NGO which has been working in different parts of Rajnandgaon district,   
conducted a base line survey during January, 2012 to understand the issues relating to  water and sanitation in the 
172 villages of 58 Gram Panchayats of the Ambagarh Chowki (block) of the  district. The survey revealed that 80% 
population in 45 villages do not get adequate drinking water in the village itself. People either fetch drinking water 
from distant villages or wait for hours long to fetch water from the partially functional tube well (hand pump) of the 
village. In a small village called Shantinagar, there was only one tube well for about 20 families and this village also 
catered to a weekly market in the area. This tube well was out of order for the last 5 months. These 20 families of 
Shantinagar used to fetch drinking water from the nearby village Haditola, which was located at a distance of around 
one kilometre. As a result their daily routine used to be disturbed. The daily wage labourers had to take half a day off 
for fetching water from the other village. This was adversely impacting on their income.  It was also impacting on their 
relation with families of Haditola, who were paying an opportunity cost to wait (because of increased pressure on the 
tube well) for water near the tube well. LSS decided to work with the community for overcoming the problem.  

 

Intervention 

LSS staff had a series of meetings with men and women of the village to understand what initiatives from their side or 
Gram Panchayt or weekly market (haat) management was taken to repair the tube well. It was learnt that the village 
people had once lodged the complaint with the Sarpanch and despite Sarpanch’s repeated efforts to get the PHED 
mechanic for having the tube well repaired, it did not yield any result. Besides the tube well being dysfunctional, the 
soak pit and drain system surrounding the tube well was also absent. The LSS staff organised meeting with Mitanin 
committee (ASHA worker and the village health committee), especially focusing the issue of dysfunctional tube well 
and sanitation. It was learnt that the committee was not aware of its responsibilities. Even the members were not 
serious in attending the meeting. In the first meeting there were only four members and in third meeting the strength 
went up to 14, which encouraged the LSS staff as well as the Mitanin members. The issue of defunct tube well 
brought the committee member together to initiate some action.  

Sukhdev Yadav, a member of the committee expressed his frustration on how they requested the Sarpanch for 
getting the tube well repaired, which did not yield any result and ultimately they had given up. The LSS staff 
motivated the community at Shantinagar as well as Haditola to organise a public hearing – an interface between the 
elected PRI members and the community to ponder over various issues being faced by different villages. The first 
hearing was organised in Haditola village, where people from Shantinagar also participated and raised their issues. 
The villagers participated in this public hearing and raised issues they were grappling with. A memorandum to this 
effect was prepared for the President of Block level Sarpanch Association.   

So far no written complaint/memorandum was given to Sarpanch about the defunct tube well. Consequent upon the 
public hearing a memorandum was prepared, signed by all the households, and submitted collectively to the 
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Sarpanch. The memorandum was drafted by the LSS staff. The Sarpanch became bit serious to receive a written 
complaint and assured to do the needful.  Having seen no effect of the memorandum to the Sarpanch after a week, 
people decided to write another memorandum to the officer in charge of Public Health Engineering (PHE) department 
and submit by hand collectively. The PHE office was 25 km away and people collected contribution from every 
household to hire a vehicle so that they could go together and submit the memorandum. They met the SDO of PHE 
department at Ambagarh Chowki, submitted the memorandum and asked for an early solution, else they would 
approach the District Collector. The SDO assured them to take care of the issue at the earliest. The very next day a 
mechanic was deputed to assess the damage in the tube well and within two days the tube well was repaired with 
required spare parts. Going in a group to meet the SDO worked as an immediate pressure on him to act. The tube 
well was restored to its normal condition and people started getting drinking water. The news spread to other villages 
where Shantinagar, a small village, became a role model. 

 

Outcome 

 

The initiative taken up by the residents of Shantinagar had some very specific outcome for them. Some of them are:  

The waiting for water is over now: More than the drinking water the initiative has brought many more sustainable 
benefits to the community. The collective efforts have increased their strength and have made them confident to take 
up any development issue in future. They have come to realise that unity is strength. Their drudgery of going to other 
village and waiting there for hours to fetch drinking water has been overcome.  

People now are confident and want to get other government programmes for them: This particular experience for 
Shantinagar community is first of its kind and has generated aspiration amongst them about various flagship 
programmes of the government. As a result of this particular initiative, the officials and elected PRI members have 
become more alert about the collective action of the community. They have now learned the art of doing advocacy 
and putting pressure on the system to respond.  

The baton has started inspiring many other villages: This particular action has inspired the community in nearby 
villages also. One incidence has already occurred in Dogargaon village, where people collectively submitted written 
demand at the Gram Panchayat, Janpad Panchayat and PHE department and got one new tube well installed and 
also got two defunct tube wells repaired. It is expected, this is going to be emulated in other villages too.   

 

Learning 

This had been a small intervention with its ramifications in wider space. Some learning from this intervention is:  

Believe in the fact and then work towards making the community capable: This intervention depicts that the 
community is often capable of doing advocacy and putting pressure on the administration and local self governance if 
they understand properly what their entitlement is and how to articulate them at appropriate forum. Here, in this case 
the verbal complaints did not yield any result. Even written complaint to Sarpanch did not evoke a positive response. 
However, when the matter was taken up at higher level, it evoked immediate response.  

One should knock other doors if some doors do not open: People have come to understand that if some work is not 
being done at certain level, then it should be taken up at higher (appellate) level. Needless to mention, when the 
community gets organised they may require some handholding support at initial stage, but once they achieve 
something their confidence level goes up and they take up other issues suo moto. 

Giving them is not the answer always, stand with them may work better: This also gives a learning that people in 
crisis realise the problem better and that is the best opportunity to mobilise and organise them.  Once they are 
organised, they tend to become self reliant, then the job of the NGO becomes easier and a withdrawal strategy can 
be drawn accordingly.    
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Conclusion 

Small intervention can make for a big impact. This particular case of restoring one tube well in the village 

Shantinagar has made wider impact on the issues relating to people’s entitlements and the power of collective 

action and advocacy. Needless to mention the catalytic role played by NGO LSS has been the most critical to 

the entire initiative.   

 

 

 

Annex: Photos 

Attach good selected photographs of your activity with a caption mentioning person name / 

village name. Try to give photographs in context of your project objectives / theme 

 

 
Project Progress to date 

 

 

Activities Carried out Progress towards  objectives 
Indicators used for measuring 

progress 

Project Objective 1:  Capacity building of the PRI, government staff and community in 9 blocks of Rajnandgaon 
district to secure and access poor people’s rights on WASH   

Atmosphere Creation 

Done the awareness creation in 20 project villages in 
which 2086 people from the village communities, 
teachers, PRi representatives, etc. participated. 
During this program arranged the rally of the children 
also in the respective villages. Organized the song, 
slogans, small debates etc on WASH related topics 
to develop their understanding on WASH program 

Atmosphere creation is being done in the 
six bocks of the project area in the 
proposed 20 nirmal panchayats. 
Benefiting 2086 people. 

Slogan/Wall Writing  
Slogan/Wall Writing is being done at 200 different 
places benefiting 26839 people of the area.  

Slogan/Wall Writing is being done at 200 
different places 

Training of Mitanins/BRPs 

They were furnished the information to bring the 
changes to the traditional behaviours of the villagers, 
to maintain the cleanliness of the respective villages, 
inspiring the villagers not to defecate in the open, etc. 
Done training of the Mitanins in three blocks of the 
project area in which 243 women, mitanins, BRPs 
participated. 

Provided training to 243 mitanins from 6 
blocks of the district. 

Campaign to influence the 
service providers 

Done the campaign to influence the local service 
providers and government employees to develop 
their understanding and implement the WASH 
program in the area adequately. 118 people 
participated in this programm. 

Created awareness among the 118 local  
service providers and government 
employees.  

Training of PRI 
Representatives 

Built their capacity by furnishing the information 
related to the WASH problems and the process to 
making their respective panchayats a Nirmal 

Organized the training of PRI 
representatives in 4 blocks in which 291 
representatives participated. 
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Activities Carried out Progress towards  objectives 
Indicators used for measuring 

progress 

Panchayat. Developed the understanding of 291 PRI 
representatives on WASH 

Team Review Meeting 

In all 21 project staff are employed under the project 
to implement the project activities properly. The 
review meeting of these staffs are being organized 
per month to discuss/review on the activities done 
during the month and also to decide on the future 
plan of action based on the proposed activities in the 
proposal. During this period, organized 12 meetings 
of the project on the basis of the needs of the project 
activities. 

The minutes of the meetings written in the 
meeting registers and the program staff’s 
clarity on the respective program activities 
provides the indicators for the program. 

Staff Insurance 

Last year the staffs were given insurance on the 
“New Janraksha Plan with Profits (With Accident 
Benefit)” policy by LIC. The same has been carried 
forward this year and the project staff’s policies were 
renewed with the said policy. Some newly joined 
staff’s also were insured with the “Jeevan Saral” 
policr of LIC. 

 

Project Objective 2:  To scale up the sanitation program in 9 blocks of Rajnandgaon district and facilitate community 
for influencing government for proper implementation of the Total Sanitation Program 

Repairs of hand pumps 

Done repairs of 143 hand pumps through the PHE 
resulting in accessing pure water to 9962 people. The 
leveraged amount was Rs 5,10,871.00 while the 
people contributed Rs 50,840.00 through the way of 
donation of labour. 

Repairs of 143 hand pumps benefiting 
9962 people. 

Installation of new hand 
pumps 

Installation of 56 new hand pumps resulted in some 
relief from the drinking water scarcity and saving of 
women’s time; benefited 4481 people in accessing 
pure drinking water. The leveraged amount was Rs 
30,40,000.00 while the people contributed Rs 
8,570.00 through the way of donation of labour. 

Installation of 56 new hand pumps 
benefiting 4481 people. 

Nal Jal Scheme (Repairing & 
Construction)  

Applied to the PHE, Janpad and panchayats through 
the project staff and community and got repairs and 
construction of 23 Nal Jal; thus benefiting 12,632 
people to avail pure and safe drinking water. The 
leveraged amount was Rs 43,40,162.00 while the 
people contributed Rs 49,218.00 through the way of 
donation of labour. 

Repairs and connstruction of 23 Nal Jal 
benefiting 12632 people. 

Construction of household 
latrines in families 

5607 household latrines were constructed and being 
utilised benefiting 29966 people to bring changes in 
their behavioural practices. The leveraged amount 
was Rs 1,44,46,848.00 while the people contributed 
Rs 22,16,837.00 through the way of donation of 
labour. 

Construction of 5607 household latrines 
benefiting 29966 people. 

Construction of School Construction of school sanitary blocks in 116 schools Construction of school sanitary blocks in 
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Activities Carried out Progress towards  objectives 
Indicators used for measuring 

progress 

Sanitary Blocks  is benefiting 4078 school children and teachers to 
avail the sanitation and hygiene facilities. This has 
brought the changes in their sanitation and hygienic 
behavioural practices. The leveraged amount was Rs 
46,22,000.00. 

116 schools is benefiting 4078 school 
children and teachers 

Latrine/bathroom construction 
in aanganwadi centres 

289 children and teachers from 12 AWCs are availing 
the sanitation and hygiene facilities to bring about the 
changes in their old traditional behavioural practices. 
The leveraged amount was Rs 7,18,000.00. 

289 children and teachers are availing the 
sanitation and hygiene facilities 

Other Programs   

Village Cleanliness Campaign 

Implemented the village cleanliness campaign in two 
panchayats of the project area in which 2551 people 
participated. They took an oath to implement the 
village cleanliness program once in a month regularly 
to keep their respective villages clean. 

Participation of 2551 people of the project 
area to keep their villages clean. 

Construction of Compost Pit 

Two compost pit in two panchayats of the project 
area were being constructed. The panchayat 
received Rs. 2,25,000.00 from the government for 
this. This compost pit is benefiting 3155 people. 

Construction of compost pit is benefiting 
3155 people. 

Construction of Kitchen Shed 

Kitchen shed is being constructed in the educational 
centre which is benefiting 80 children and teachers. 
The panchayats received Rs. 39,000.00 from the 
government. 

Construction of kitchen shed is benefiting 
80 children and teachers 

Construction of Stop Dam for 
Water Conservation 

5 Stop dam had been constructed in order to 
conserve and increase the water level. The leveraged 
amount include Rs. 24,24,000.00; while the people’s 
contribution was Rs. 2,041.00. 806 people got the 
employment under it. 

Construction of 4 stop dam benefited 806 
people to avail the employment 
opportunity. 

Ponds construction & 
deepening 

Done construction and deepening of ponds under 
MNREGA in the 13 panchayats from 6 blocks of the 
project area in order to avail the nistari facilities; the 
leveraged amount from the government include Rs. 
1,88,09,000.00 benefiting 3,558 people. The people’s 
contribution was of Rs. 19,070.00 

Construction and deepening of 13 ponds 
is benefiting 3558 people. 
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“Water, Saniation and Hygiene in Chhattisgarh, India” Project 

By, Charity Water, Water Aid India. 

 

Project No. : 642W14 

Project Period : 1st April 2012 to 31st March 2013 

Project Title : Water, Sanitation & Hygiene in Chhattisgarh, India 

Start Date : 1st December 2011 

Reporting 

Period 
: 1st April 2013 to 31st October 2013 

 

 

 

1. The context  

 

Lokshakti Samajsevi Sanstha is implementing the “Water, Sanitatin and Hygiene in Chhattisgarh, India” Project 
as we observed that Because of the forest cutting and low rainfall in past few years in the block of Mohla, the water 
level of the area has decreased which results in the scarcity of availability of adequate drinking and domestic water 
mainly during the summer season. This also gives rise to the difficulty to the Human beings and other animals. 

LSS has started its functioning the five blocks namely – Kandadi, Kaneri, Bhojtola, Sangli and Kunjamtola of Mohla 

Block, Rajnandgaon District, Chhattisgarh State. There are in all 19 villages under these panchayats comprising of 

1176 households, 1274 families including 991 ST, 47 SC and 236 OBC families. The total population of these 19 

villages is 6621. During this year, we were able to access the safe and adequate drinking water to 2195 people 

through the repairs of 13 Hand pumps and Rehabilitation of 14 Hand Pump Platforms.  Under the sanitation program 

19 household latrines were being constructed; thus, 171 people are free from open defecation. The leveraged 

amount under Water and Sanitation is Rs. 12,88,600.00 (Twelve Lacs Eighty Eight Thousand and Six Hundred only), 

whereas the leveraged amount for other programs got as a result of the effect of the WASH program is Rs. 29,000.00 

(Twenty-nine thousand only). The proofs of these levered amounts are with us. In this way, we can say that we are 

progressing towards our planned plans and strategies 

 

 

 

 2. Project Progress to date 

 

 

Activities Carried out Progress towards  objectives 
Indicators used for measuring 

progress 

Project Objective 1:    

Repairs of handpumps 
Done repairs of 13 hand pumps through the 
organization (LSS) and PHE resulting in accessing 

Repairs of 13 hand pumps benefiting 832 
people. 
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Activities Carried out Progress towards  objectives 
Indicators used for measuring 

progress 

pure water to 832 people. The leveraged amount was 
Rs 33,625.00 while the people contributed Rs 
3,276.00 through the way of donation of labour. 

Rehabilitation of hand pump 
platforms 

Rehabilitation of 14 hand pumps is being done 
through the organization with due support from 
Charity Water in which the people’s contribution is 
Rs. 3,200.00. 

Rehabilitation of 14 hand pumps platforms 
is benefitng 1363 people.  

Installation of New Hand-
pumps 

During the reporting period installation of 2 new hand 
pumps is benefitting 62 people to avail the benefit of 
safe and adequate drinking water. The leveraged 
amount was INR 1,20,000.00 

Installation of 2 new hand pumps is 
benefiting 62 people 

Pipe Water Supply Scheme 

Repairs of the pipe water supply in the village Sangli 
are helping 81 people of the village to avail the 
benefit of safe drinking water. The leveraged amount 
under the program amounted to Rs. 60,000.00. Also, 
installation of pipe water supply in Rajadera is 
benefiting 170 people 

251 people are being benefited from the 
repairs of Nal Jal Schemew  

Construction/Deepening of 
Ponds 

Done the deepening of pond in the village & 
panchayat Bhojtola to reduce the scarcity of nistari 
water with due support from the local service 
provide5rs and the community. The leveraged 
amount was Rs. 7,80,000.00. 

Deepening of the pond is benefiting 301 
people of the respective village. 

Household Latrines 

19 household latrines were constructed and being 
utilised benefiting 171 people to bring changes in 
their behavioural practices. The leveraged amount 
was Rs 28,600.00.. 

Construction of 19 household latrines is 
benefiting 171 people to bring the 
changes in their behavioural practices. 

Household Latrine for DAP 

The organization constructed the household latrine 
for the DAP boy in the Village & Panchayat Kaneri of 
the project area. However the family members 
comprising of 6 people are utilising this toilet and 
bringing the changes in their behavioural practices.  
The people contributed Rs. 315.00 for this program 
through the way of donation of labour 

Construction of household toilet for Dap is 
benefiting 6 people. 

Village Cleanliness Campaign 

The project staff inspired the community of the 
project area for keeping their respective villages 
clean. As a result to this the community implemented 
the village cleanliness in their respective two villages. 
Overall 758 people contributed in this program. 
Further, they took an oath to maintain the cleanliness 
of their respective villages regularly. 

758 people of the respective villages done 
the village cleanliness campaign to keep 
their villages clean. 

Wall Murals 

19 wall murals are being picturised in the 4 project 
villages. The pictures display the methods of hand 
washing, hand pump repairs and management, 
individual and community cleanliness, clean village, 
etc.  

These displayed pictures have gradually 
helped in bringing out the changes in the 
behavioural practices of the community. 
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Activities Carried out Progress towards  objectives 
Indicators used for measuring 

progress 

IEC Material 

To bring the awareness on WASH among the 
communities, he organization printed out the IEC 
materials and disseminated the message of WASH 
through these materials. Some of the topics of the 
materials include “Who is responsible”, “The firm 
Truth”, “Always keep your hand clean”, “When to 
wash our hands”, “Seven Messages of Hygiene”, etc.  

These IEC materials are helping to 
graduaaly bring the changes on the 
bahavioral changes among the 
community. 

Disseminating the hygiene 
messages in the educational 
centres 

Disseminated the 8 points hygiene messages in the 
20 schools and 18 aanganwadi centres during the 
respective visits. Also developed the understanding 
by furnishing the information on the WASH program 
under the NBA.  

Disseminated the hygiene messages to 
1798 people. 

Meeting with the village 
community and inspiring for 
the NGP 

Organized meeting with the communities of the 19 
project villages. They were being informed about the 
project activities and WASH to be implemented in 
their respective villages so as to bring the 
behavioural changes in their old traditional practices, 
also, capacited them through furnishing the 
information on the government facilities on WASH 

1216 women, men and PRI 
representatives got oriented on the project 
and WASH 

Participating in the meetings 
of the VWSC & CBOs and 
inspiring for the NGP 

Participated in the 11 meetings of the VWSC and 
CBOs and disseminated the information on the 
WASH and NGP programs. Inspired the 614 
members to demand for the NGP. 

This might help the respective villages to 
be free from the open defecation and 
keep safe from at least 80% diseases. 

Participating in the secretariat 
meeting of the gram 
panchayats 

The project staff participated in the secretariat 
meeting of the gram panchayats; furnished the 
information on the available government facilities on 
WASH and inspired the 397 members to actively 
implement the NGP program in the respective 
panchayats.  

The project staff’s participation in such 
meetings may speed up the activities of 
making the respective villages the NGP. 

Furnishing the information to 
construct and utilise the toilets 
through the home contacts. 

The project made the home contacts with the 
community and inspired 793 people of the project 
area to construct and utilise the household latrines. 
They were being informed that the panchayats 
provide the amount for constructing the toilets. They 
are also required to invest some amount in this.   

793 people from 19 project villages were 
inspired to construct and utilise the toilets. 

Advocacy/dialogues from 
block to district level for 
problem eradication.  

Submitted 168 applications from the 840 people of 
the projected 19 villages. Out of these 168 
applications, 58 applications refused and 110 
applications are in progress. Out of these, 72 
applications were on Water, 44 applications were on 
sanitation and 52 applications were on Hygiene and 
other problems.   

The applications applied are on file and 
they mya be utilised for future follow-up, if 
needed. 

Formation and meeting of the 
Water Committee 

Formed and organized the meeting of 6 community 
water committee in 6 villages. The committee is 

The formation of water committees in 
these 6 villages would definitely speed-up 
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Activities Carried out Progress towards  objectives 
Indicators used for measuring 

progress 

formed in order to make accessible the WASH 
program to the project’s communities. 228 women 
and men were present in these meetings. 

the projects activities and help in 
accessing the safe drinking water to the 
communities. 

Awareness program on Water 
Security 

Done the awareness on water security in 4 villages in 
which the community were informed on the 
procedures to maintain the water security measures 
so that they may access the safe drinking water 
regularly. Also, furnished some security measures on 
water quality. 280 people participated in this. 

 

Meeting of the village level 
service providers. 

Organized the meeting fo the village level service 
providers in which 47 people participated. Furnished 
the information on the water and sanitation and the 
measures to get protected from the unhygienic 
behaviours. 

 

Community meeting/ 
gramsabha 

Organized 6 communities’s meeting in 6 villages in 
which 385 people from community and PRI 
representatives participated. The present participants 
were being furnished the information on the 
procedures to raise the issues in the gramsabhas 
and implementing the WASH program activiely in the 
villages. 

 

Information on the PPP 
Centre  

Furnished the information to the 217 women and men 
of 4 villages on the PPP centre. They were informed 
that the PPP centres members are disseminating the 
messages of WASH to the peopleand inspiring them 
to apply the WASH programs. 

The functioning of the members of the 
PPP Centre are graudaly speeding-up the 
WASH program in the area. 

Capacity Building of VWSC 
and CBO on Water Quality 
and WASH 

Capacity building activity done among the 3 village’s 
VWSCs and CBOs on water security, quality and 
WASH. They were furnished the information on the 
water, sanitation and hygiene.  

150 women, men and PRI representatives 
from 7 project villages participated in it 
and got benefited. 

Jansunvai Program (Public 
Hearing) 

Organized the jansunvai (public hearing) program in 
2 villages in which 184 people participated. During 
this program the applications on the WASH problems 
were being submitted to the panchayats and local 
MLAs, jandpad members, etc. The decisions on 
these applications are still to come. 

 

Training on Hand pump 
Mechanic 

47 people from 19 villages of the project area are 
being given the training on hand pumps mechanic. 
The participants were furnished the information on 
the hand pump’s repairs, the respective parts. These 
participants are now actively functioning in the 
villages which is helping the community to easily 
access the safe and pure drinking water regularly   

After getting the training the people are 
now involved in repairing the respective 
hand pumps and thus are easily 
accessing the safe drinking water 
regularly. 
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Activities Carried out Progress towards  objectives 
Indicators used for measuring 

progress 

Team Review Meeting 

In all 8 project staff are employed under the project to 
implement the project activities properly. The review 
meeting of these staffs are being organized per 
month to discuss/review on the activities done during 
the month and also to decide on the future plan of 
action based on the proposed activities in the 
proposal. During this period, organized 12 meetings 
of the project on the basis of the needs of the project 
activities. 

The minutes of the meetings written in the 
meeting registers and the program staff’s 
clarity on the respective program activities 
provides the indicators for the program. 

Partner’s Capacity Building 

Organized the 3 day project orientation training of the 
project staff in the training centre Mohla. The training 
was being provided by the Chief Functionary of the 
organization. He briefed the project’s objectives, 
activities to be carried out in the project, the time 
lines for the projected activites, etc. 

The oriented project staff are now capable 
to actively function on the project 
activities. 

Water Budgeting Plan 
program 

The organization’s chief functionary furnished the 
information on the water conservation and protection. 
He also informed that there is a scarcity of water in 
our project areas and so many quantity of water are 
being spent out. He informed that there is a need for 
water budgeting in our project area. The need is to 
prepare the budget on water and raise the issue in 
the gramsabha.  

The developed understanding on the 
need of water budgeting may bring the 
changes in the project area on water 
scarcity. 

Developing detailed project 
reports for leveraging from 
government for hardware. 

Identified the problems on the water, sanitation and 
hygiene in the project villages and organized the 
meeting with the village community and PRI 
representatives; decided to submit the application the 
respective problems to the government. Finally 65 
women and men submitted 48 applications on 
various problems related to WASH to the concerned 
departments. The chief demands of the community 
were to release very soon the funds for the NGP. The 
other demands include the demand for the 
implementation of the Nal Jal program, C C Road 
construction, construction of drainage canals, etc.  

The applications being submitted to the 
departments and the correspondence 
being done by the respective departments  

Conduct RTI and file RTI 

The organization’s Chief Functionary and the Legal 
Consultant, Mr. Suman Baksh provided the training 
on the Right to Information to the project staff.  The 
trainer Mr. Suman Baksh furnished the minutes of the 
information on the procedures to avail the information 
under the Right to Information Act.   

The trained staff are now utilising this law 
and implementing in the respective fields 
for the benefit of the targeted 
communities. 
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Challenges and how these were overcome 

 

Challenges How these were overcome 

Negligence of government employees 

towards the WASH program 

Organized the interface camps to create the mutual dialogues and made 

efforts for the active participation on WASH programs 

Less/negligible understanding of the 

PRI representatives and local 

communities on WASH 

Organized the various programs, trainings/orientations, exposure visits, 

meetings, etc.  

The community lack the understanding 

on the utilization of toiets and also lack 

their interest on its construction 

Creating awareness the communities towards the about 80 % of the 

diseases are being caused from the human excreta and that too because 

of the open defecation habit of the community.  

Police’s pressure because the project 

being the sensitive area (Green Hunt 

Area) 

The project area being the naxal affected, there remains the police 

pressure. To overcome this, the staff made maximum of the village 

contacts during the day time and accomplished the project activities. 

Poverty 
Efforts for the availability of Income Generating Activities through linking 

with the government facilities 

Corruption 
Done the pressure building through the community to stop the corruption 

mostly being done by the higher officials 

Decrease in the water level 
Furnished information to conserve the rain water ot keep mainatained the 

water level 

Bringing changes to the behavioural 

practices 

Furinished the information on the benefits of the WASH program and 

made efforts to bring changes to their behavioural practices 

 

3. Modifications 

  

There had been the changes in the action plan as per due directions and suggestions from the Water Aid. The 

activities that were changed are as under: 

 

• Repairs of Open Well 

• School Sanitation Block Construction and Repairs 

• Construction of Household Latrines 

• Toilets for the Differently Abled Persons 

• Training and Awareness program i.e. the community empowerment 
     

 

4. Activities and leveraging  

 

Units 

Type of works  Through 
LSS 

Through 
Govt. 

Amount 
Mobilized from 
other agencies 

Users 
Contribution 

WAI 
Contribution 

Number of 
people 
Reached 

Source of 
resource / Dept 
of mobilization 

Water 

Repairs of hand 
pumps 

 13 33,625.00 3276.00 0.00 832 PHE 
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Units 

Type of works  Through 
LSS 

Through 
Govt. 

Amount 
Mobilized from 
other agencies 

Users 
Contribution 

WAI 
Contribution 

Number of 
people 
Reached 

Source of 
resource / Dept 
of mobilization 

Hand pump 
platform 
rehabilitation 

14  0.00 3200.00 35,000.00 1,363 CW 

Installation of 
new hand pumps 

 2 1,20,000.00 0.00 0.00 62 PHE 

Pipe Water 
Supply 

1 1 60,000.00  1,59,091.00 251 PHE & CW 

Total 15 16 2,13,625.00 6,476.000 1,94,091.00 2,508  

Nistari Water 

Ponds Deepening  01 780000.00 0.00 0.00 301 J. P. 

Total  01 7,80,000.00 0.00 0.00 301  

Water Total  17 9,93,625.00 6,476.00 1,94,091.00 2,809  

Sanitation 

Household 
Latrines 

 19 28,600.00 5,700.00 20,000.00 171 PHE/CW 

School Sanitation 
Blocks 

 6 3,00,000.00 0.00 0.00 35 PHE 

Household 
Latrines (DAP) 

 1 0.00 315.00 10,000.00 1  

Total  26 3,28,600.00 6,015.00 30,000.00 207  

Hygiene 

Village 
Cleanliness 

 4 29,000.00 6,285.00 0.00 758 Gram Panchayat 

Wall Murals 19    27,015.00 2,239  

IEC Material 3    15,000.00 4,450  

Visit to School 
/AWC 

 
20 

school 
18 AWC 

   1,798  

Total 22  29,000.00 6,215.00 42,015.00 9,245  

Grand Total 37 85 13,51,225.00 18,706.00 2,66,106.00 12,261  

 

Non-financial Resources Mobilized: 

 

SN Activities Units Beneficiaries 

01 Formation/Meeting of Water Committee 07 269 

02 Awareness on WASH 6 352 

03 Meeting of Village Level Service Providers 01 47 
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SN Activities Units Beneficiaries 

04 Community Meeting/Gramsabha 11 677 

05 Information Meeting PPP Centre 04 217 

06 Capacity Building of VWSC/CBOs 05 236 

07 Partner’s Meeting 01 22 

08 Water Budgeting Plan 02 180 

09 Jansunvai (Public Hearing) Program 02 184 

10 Hygiene Message in Schools/Aanganwadi Centres 20 schools/18 
AWCs 

1798 Children 

11 Hygiene Promotion Program 12 228 

12 Develop Detailed Project Reports (DPRs) for leveraging from 
government for hardware 

01 66 

13 Hand pump Mechanic Training 01 47 

14 Conduct RTI training and file RTI 01 83 

15 Exposure Visit for PPP 01 06 

16 Wall Mural 19  

17 Team Meeting 07 06 

18 Participating in Water Aid Meeting 05 12 

19 Meeting with the village women and SHGs 19 2458 

20 Hand Washing Day 05 537 

21 Mini Stop Dam 01 170 

22 Pipe Water Supply Program 02 251 

 

5. 5. 

5. Number of people reached 

 Case Studies – 1-2 pages 

During this year, we were able to access the safe and adequate drinking water to 2195 people through the repairs of 

13 Hand pumps and Rehabilitation of 14 Hand Pump Platforms.  Under the sanitation program 19 household latrines 

were being constructed; thus, 171 people are free from open defecation. The leveraged amount under Water and 

Sanitation is Rs. 12,88,600.00 (Twelve Lacs Eighty Eight Thousand and Six Hundred only), whereas the leveraged 

amount for other programs got as a result of the effect of the WASH program is Rs. 29,000.00 (Twenty-nine 

thousand only).  
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The strategies and approaches adopted by the project are as under: 

 

• Making the home contacts 

• Visit in the school and aanganwadi centres 

• Meeting in the secretariat of the gram panchayats 

• Meeting with the communities 

• Participating in the gramsabha meeting of the gram panchayats and motivating the people for eradicating 
their problems and information dissemination on the government programs 

• Institutional capacity Building 

• Atmosphere Creation 

• Visit in the Nirmal Panchayats 

• Furnishing information on the process of making the Nirmal Panchayats and review of the programs in the 
villages selected for nirmal panchayats 

• Visit in the panchayats along with the NBA (TSC) teams 

• Awareness creation through the Nukkad Nataks, songs, and other programs 

• Meeting with the VWSCs, SHGs and other CBOs. 

• Participation in the government programs 

• Participation in the religion based social meetings 

• Participation in the local festivals 
 

 

 

6. Community Institutions and systems strengthened/promoted 

 Case Studies – 1-2 pages 

• Capacity Building of VWSC and CBO on water security, water quality and WASH 

• Formation of community water committee 

• Meeting and training of village level service providers 

• Hand pump mechanic training 

• Awareness creation program among community on water quality, security and WASH. 

• Jan Sunvai Program 
 

 

7. Engagement with Local Government and Other Institutions 

 

The organisation has maintained coordination with the local government and other institutions to mainating the 

smooth functioning of the WASH program’s activities. The details are given as under:- 

 

Meeting with the Village Community:  Organized the meeting with the village community and oriented 778 

women and 1260 men on WASH gram panchayat. Through this empowered them and made efforts to bring the 

changes to their behavioural practices. 

 

Participation in the Secretariat of panchayats and gramsabha meetings:  The LSS staff participated in the 11 

meetings of the secretariat of panchayats and gramsabha and motivated the WASH program. They inspired the 

village community (76 women and 110 men) and panchayat representatives for the implementation of the WASH 

program in the project area. 
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Meeting with the Mitanin and SHGs:  The LSS staff organised the meetings with the mitanins and the SHGs 

of the project villages and furnished them the information on the WASH program and inspired them to play their 

appropriate role in the implementation of the WASH programs. Also, oriented them to decrease the diseases through 

bringing about the changes in the behavioural practices of the community. 

 

 

 

8. Human Resources 

 

Staff on role, turn over, challenges. Areas identified/addressed on staff development 

 

 

 

9. Support Needed  

  

Support required from Water Aid 

 

• Technical training on water conservation and protection 

• Exposure 

• Training on Water Budgeting 
 

 

Lessons Learnt 

 

• Technical information on bringing out the changes to the behavioural practices of the people.  

• Learnt to develop and maintain the coordination and gaining the confidence of the government officials 
through the program’s activities 

• Technical iformation onorieting the WASH program in the project area 

• Technical information on making the nirmal panchayat 

 

Conclusion: 

 

During this half-year, we were able to access the safe and adequate drinking water to 2195 people through the 

repairs of 17 Hand pumps and Rehabilitation of 14 Hand Pump Platforms.  Under the sanitation program 7 household 

latrines were being constructed; thus, 40 people are free from open defecation. The leveraged amount under Water 

and Sanitation is Rs. 8,13,625.00 (Three Lacs Thirteen Thousand and Six Hundred Twenty Five only), whereas the 

leveraged amount for other programs got as a result of the effect of the WASH program is Rs. 20,000.00 (Twenty 

thousand only).. 

 

10. Lessons Learned  and Conclusion 
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11. Case Studies 

 

 

Changes in the Behavioral Practices 
 

Introduction 

Sanitation can be defined as hygienic measures taken to maintain public health, which includes safe disposal of 
humanwastes, waste water and solid wastes, control of vectors of diseases, domestic, personal and food hygiene. 

Poor sanitation impacts the well – being of people in several ways: 

 Key causes of diarrhoeal diseases, which in developing countries, take a heavy toll of lives, especially children’s 
lives.  

• Most of the diseases that result in diarrhoea are spread by pathogens found in human excreta. These 
pathogens canenter the mouth through a number of routes  

• Human dignity can be heavily influenced by poor sanitation, like privacy, safety, and aesthetic matters.  

• Improperly disposed human waste is a major polluter of rivers and aquifers. This depletes waters of oxygen 
that is needed to sustain aquatic life. Investment in sanitation can dramatically improve the quality of water 
bodies.  

• Economical losses are caused by poor sanitation, as health care claims increase due to the caused 
diseases, and tourism suffers in some regions.  

 

The Status before the Intervention: 

The village Kunjamtola is situated at a distance of 80 km from the district headquarter in the block Mohla of 
Rajnandgaon District. In all, 456 families inhabit in this village; out of which about 80 % are the tribes. They led their 
livelihoods on the basis of their old traditional cultures and customs. The village lacks the accessing of government 
facilities; die to which the villages are deprived of these facilities. Their economic staus also isn’t much sound. Their 
defecating in the open is from their primitive stage, which is now also in progress. Due to the human excreta and 
other pollutants, they always suffer from many of the infectious diseases. Being the lack of accessiveness to the 
Doctors, they go to the Baigas and General Medica practitioners for their treatment. Many a times they are bound to 
face the problem of sudden death.  They don’t have the practices sanitation and hygienic behaviours in their 
livelihood routines. 

 

The Present Status: 

The sanitation Block is being constructed in all the  

 

 

Intervention 

LSS staff had a series of meetings with men and women of the village to understand what initiatives from their side or 
Gram Panchayt or weekly market (haat) management was taken to repair the tube well. It was learnt that the village 
people had once lodged the complaint with the Sarpanch and despite Sarpanch’s repeated efforts to get the PHED 
mechanic for having the tube well repaired, it did not yield any result. Besides the tube well being dysfunctional, the 
soak pit and drain system surrounding the tube well was also absent. The LSS staff organised meeting with Mitanin 
committee (ASHA worker and the village health committee), especially focusing the issue of dysfunctional tube well 
and sanitation. It was learnt that the committee was not aware of its responsibilities. Even the members were not 
serious in attending the meeting. In the first meeting there were only four members and in third meeting the strength 
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went up to 14, which encouraged the LSS staff as well as the Mitanin members. The issue of defunct tube well 
brought the committee member together to initiate some action.  

Sukhdev Yadav, a member of the committee expressed his frustration on how they requested the Sarpanch for 
getting the tube well repaired, which did not yield any result and ultimately they had given up. The LSS staff 
motivated the community at Shantinagar as well as Haditola to organise a public hearing – an interface between the 
elected PRI members and the community to ponder over various issues being faced by different villages. The first 
hearing was organised in Haditola village, where people from Shantinagar also participated and raised their issues. 
The villagers participated in this public hearing and raised issues they were grappling with. A memorandum to this 
effect was prepared for the President of Block level Sarpanch Association.   

So far no written complaint/memorandum was given to Sarpanch about the defunct tube well. Consequent upon the 
public hearing a memorandum was prepared, signed by all the households, and submitted collectively to the 
Sarpanch. The memorandum was drafted by the LSS staff. The Sarpanch became bit serious to receive a written 
complaint and assured to do the needful.  Having seen no effect of the memorandum to the Sarpanch after a week, 
people decided to write another memorandum to the officer in charge of Public Health Engineering (PHE) department 
and submit by hand collectively. The PHE office was 25 km away and people collected contribution from every 
household to hire a vehicle so that they could go together and submit the memorandum. They met the SDO of PHE 
department at Ambagarh Chowki, submitted the memorandum and asked for an early solution, else they would 
approach the District Collector. The SDO assured them to take care of the issue at the earliest. The very next day a 
mechanic was deputed to assess the damage in the tube well and within two days the tube well was repaired with 
required spare parts. Going in a group to meet the SDO worked as an immediate pressure on him to act. The tube 
well was restored to its normal condition and people started getting drinking water. The news spread to other villages 
where Shantinagar, a small village, became a role model. 

 

Outcome 

 

The initiative taken up by the residents of Shantinagar had some very specific outcome for them. Some of them are:  

The waiting for water is over now: More than the drinking water the initiative has brought many more sustainable 
benefits to the community. The collective efforts have increased their strength and have made them confident to take 
up any development issue in future. They have come to realise that unity is strength. Their drudgery of going to other 
village and waiting there for hours to fetch drinking water has been overcome.  

People now are confident and want to get other government programmes for them: This particular experience for 
Shantinagar community is first of its kind and has generated aspiration amongst them about various flagship 
programmes of the government. As a result of this particular initiative, the officials and elected PRI members have 
become more alert about the collective action of the community. They have now learned the art of doing advocacy 
and putting pressure on the system to respond.  

The baton has started inspiring many other villages: This particular action has inspired the community in nearby 
villages also. One incidence has already occurred in Dogargaon village, where people collectively submitted written 
demand at the Gram Panchayat, Janpad Panchayat and PHE department and got one new tube well installed and 
also got two defunct tube wells repaired. It is expected, this is going to be emulated in other villages too.   

 

Learning 

This had been a small intervention with its ramifications in wider space. Some learning from this intervention is:  

Believe in the fact and then work towards making the community capable: This intervention depicts that the 
community is often capable of doing advocacy and putting pressure on the administration and local self governance if 
they understand properly what their entitlement is and how to articulate them at appropriate forum. Here, in this case 
the verbal complaints did not yield any result. Even written complaint to Sarpanch did not evoke a positive response. 
However, when the matter was taken up at higher level, it evoked immediate response.  
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One should knock other doors if some doors do not open: People have come to understand that if some work is not 
being done at certain level, then it should be taken up at higher (appellate) level. Needless to mention, when the 
community gets organised they may require some handholding support at initial stage, but once they achieve 
something their confidence level goes up and they take up other issues suo moto. 

Giving them is not the answer always, stand with them may work better: This also gives a learning that people in 
crisis realise the problem better and that is the best opportunity to mobilise and organise them.  Once they are 
organised, they tend to become self reliant, then the job of the NGO becomes easier and a withdrawal strategy can 
be drawn accordingly.    

 

Conclusion 

Small intervention can make for a big impact. This particular case of restoring one tube well in the village Shantinagar 
has made wider impact on the issues relating to people’s entitlements and the power of collective action and 
advocacy. Needless to mention the catalytic role played by NGO LSS has been the most critical to the entire 
initiative.   

 

**** 

 

 
 
Annex: Photos 

Attach good selected photographs of your activity with a caption mentioning person name / village name. Try to give 

photographs in context of your project objectives / theme  
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Activity report - Collaborative organization (Lokshakti Samajsevi Sanstha) 
 

“Childline” is a project of the Ministry of Women and Child Development Department, Government of 

India. The project is specially meant for the chidlren in need of care and protection of the age groups 

from 0 to 18 years. Lokshakti Samajsevi Sanstha is successfully implementing the “CHILDLINE Durg” in 

Durg District since July 2011. Some of the achievements obtained in the year 2013-14 are enlisted here 

as under: - 

 

1. Call statistics  

 

Types of calls April May June July Aug. Sept. Oct. Nov. Dec. Jan. Feb. March 

I. Inter-ventions             

Medical help 

 
11 16 29 23 28 14 8 3 7 7 4 5 

Shelter 3 10 2 4 2 6 6 3 6 3 4 2 

Restoration 4 1 13 17 10 4 17 11 15 21 19 14 

Repatriation 0 0 0 0 0 0 0 0 0 0 0 0 

Rescue 0 0 0 0 0 0 0 0 0 0 0 0 

Death-related 0 0 0 0 0 0 0 0 0 0 0 0 

Child in Conflict 

with Law 
0 0 0 0 0 2 0 0 0 0 0 0 

Sponsorship 0 0 1 0 0 0 0 0 0 0 0 0 

Referred by 

Another Child line 
1 1 0 1 0 6 0 0 0 0 0 0 

II. Missing children 

Child lost 1 0 1 5 12 5 3 13 7 5 0 1 

Parents asking 

help 
0 0 2 2 1 2 0 0 0 0 1 1 

III. Emotional 

support and 

Guidance 

2 0 3 5 2 4 5 5 10 8 4 8 

Abuse Child 8 6 2 5 3 8 7 3 6 7 2 7 

IV. Information             

Info & referrals to 

services 
2 11 53 48 20 16 21 28 18 22 26 19 

Information about 

CHILDLINE & 

volunteers 

5 4 8 11 11 11 14 12 12 12 2 6 

V. Unclassified 11 16 0 0 15 26 13 33 37 24 27 9 
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Types of calls April May June July Aug. Sept. Oct. Nov. Dec. Jan. Feb. March 

VI. Others             

Did not Find 

(DNF)/did not 

respond 

0 0 0 0 0 0 0 1 1 1 0 0 

One-sided 

Communication 
2 1 2 1 1 2 1 2 3 2 1 1 

Crank/fun/ 

Abusive 
0 0 0 0 0 0 0 1 1 0 0 2 

Chat calls 3 1 0 1 0 1 0 0 0 2 1 0 

Wrong 3 5 4 7 2 3 2 3 2 2 2 7 

Silent 0 0 0 0 0 0 0 0 0 0 0 0 

Blank 1 3 1 9 2 2 1 1 2 3 2 3 

Follow up calls 9 10 0 0 6 8 9 26 16 12 4 12 

Follow up call for 

cases from other 

child line 

3 3 5 9 2 5 0 11 13 15 6 25 

Phone-testing 

calls 
47 0 106 110 152 129 103 137 121 129 151 172 

Administrative 39 42 51 39 35 18 35 33 38 37 15 25 

Personal 0 0 0 0 0 1 1 1 1 2 1 2 

Total 151 130 283 297 304 273 246 327 316 314 273 321 

 

2. Number of Weekly Meetings held with team members: 49 

Issues discussed: 

a) Monthly Action Plan, Planning for O.H., Thana Visit Plan  
b) Information on the City Action Plan and accountability to each Team member 

based on planned targets 
c) Qualitative outreach rather than quantity wise outreach 
d) Orientation on various acts (JJ, POCSO, IPC, etc.) 
e) Case Interventions, Information about the cases 
f) Orientation SAA and reporting 
g) Reporting, GD, FIR and Case Study 
h) Discussion about case follow-up and how to help children 
i) Discussion on dail;y diary, submitting case interventions per week 
j) Discussion about the qualities of social workers 
k) Discussion about drug addiction, slum, orphan children by Ahluwaliaji 
l) Outreach plan, day and night 
m) Discussion about outreach area and cases 
n) Discussion about open house and aanganwadi centre 
o) FIR, GD, Open house and daily diary 
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p) Meeting by CIC (CAP, BICP, DCPC) 
q) discussion about POCSO act and 100% intervention on abuse cases 
r) discussion about MPR and case intervention 
s) MPR and Reporting 
t) Discussion about Team Member’s Problems 
u) Better orientation of open house 
v) Reporting increased cases and outreach 

 

3. Number of Awareness programmes conducted: 631 

 

Details:  

a) Awareness meeting with support of RPF at Railway station, Durg 
b) CHILDLINE Durg jointly organized awareness rally with Scout and Guide 
c) Awareness Program organized with Fire Safety Unit 
d) Orientation, sensitization, awareness to client, community people and 

stakeholders about 1098 
e) Toll free phone outreach service & brief them about the services being provided 

the CHILDLINE 
f) Sensitization awareness on Dental safety 
g) Awareness creation activity with NSS, SBI 
h) May Day celebration with district legal aid cell and labour department 
i) Training aanganwadi workers on CHILDLINE and Malnutrition 
j) Awareness training to JPU at Bemetara with support of DLAC and 

superintendent of Police. 
 

4. a) Grass roots level outreach with children and concerned adults :    

 
Target Group No.  contacted Nature of outreach 

PCO owners 1024 Small Groups, Individual and Groups 

Railway station 1066 Story , Song 1 to 1, 1 to G 

Bus stops 983 Individual & Small Group 

Shelter children 949 Small group & Group 

Cinema halls 637 Individual 

Parks 547 Individual 

Tourist places  NA 

Religious places 921 Individual, Small group & Groups 

Schools 754 Individual & Groups 

Slums 1807 Individual, Small group & Groups 

Others 250  

 

b) Methods used for awareness: 

• Story 

• Magic Show 

• One to One intervention 
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• One to Group intervention 

• Games, Songs, etc. 
 

5) Number of Open house programmes held: 13 

 

Issues and problems mentioned by the children during open house: 

• Less availability of i8nfrastructure facility 

• Molestation by boy students to girls 

• Addiction 

• Bathroom facility (Bathroom is very small) 

• Seating arrangement 

• MDM quality 

• Water problem 

• Building (Infrastructure) problem 

• Water & Sanitation Facility Problem 

• Local Community Problem 

• Approach Road 

• Play ground 

• Electric & bathroom is in dirty position 
 

6) Details, if any, of innovations in CHILDLINE: 

 

a) Writing 1098 in all the school buses 
b) Sensitize more and more students with help of special teacher 
c) Suggestion box for children home 

 

 

7) A Few Case Studies: 

    

izrhd ns’kygjsizrhd ns’kygjsizrhd ns’kygjsizrhd ns’kygjs    

                                        

cPps dh i`”B HkwfecPps dh i`”B HkwfecPps dh i`”B HkwfecPps dh i`”B Hkwfe %& ckyd izrhd ns’kygjs mez yxHkx 3 o”kZ firk Jh 
}kfjdk ns’kygjs tks fd isUVj dk dke djrs gSA ekrk yf{e ns’kygjs ,d 
?kjsyq efgyk gSA budk ,dykSrk csVk ^izrhd ns’kygjs* ‘kkjhfjd :i ls 
detksj jgrk gS ,oa blds fny esa Nsn gSA 
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d”V dh ?kVuk fLFkfr@ gkykrd”V dh ?kVuk fLFkfr@ gkykrd”V dh ?kVuk fLFkfr@ gkykrd”V dh ?kVuk fLFkfr@ gkykr %&ckyd dh rch;r gesa’kk [kjkc jgrh gS vkSj 
og ‘kkjhfjd :i ls dkQh detksj gSA cPps ds ifjtuksa dh ikfjokfjd fLFkfr 
dktksj gksus ds dkj.k mldh ns[kHkky o esfMdy tkWap le; ij ugha gks ik 
jgh Fkh] ftlls mldh ‘kkjhfjd fLFkfr fnu&c&fnu fcxMrs tk jgh FkhA 

pkbYM ykbu ls laidZpkbYM ykbu ls laidZpkbYM ykbu ls laidZpkbYM ykbu ls laidZ %& vkmVjhp ds nkSjku Vhe esacj Jhefr Hkkjrh fclsu 
dks okMZ u-a 1] iap’khy uxj] nqxZ ds vkaxuokMh ds dk;ZdrkZ }kjk ckyd ds 
lacU/k esa lwpuk feyhA mUgksaus Vhe esaCj dks ckyd ds ckjs esa laf{kIr fooj.k 
nsrs gq,s vkxzg fd;k fd ckyd dks ;Fkksfpr enn igqpkus dk dk;Z djsaA 
foLrqr esa fooj.k izkIr djus ij Kkr gqvk fd ckyd ds fny esa Nsn gS vkSj 
ckyd ds ifjtuksa dh vkfFkZd fLFkfr vR;f/kd detksj gksus ds dkj.k os 
ckyd dk leqfpr bykt djokus esa vleFkZ gSaA Vhe esacj us Rofjr 
dk;Zokgh djrs gq;s ckyd dks ftyk fpfdRlky;] nqxZ esa MkW- izQqYy tSu ds 
ikl esfMdy tkWap djok;kA ijh{k.k mijkar MkWDVj us bdks VsLV djkus gsrq 
fjQj fd;k ftlls Li”V gks tk;s fd ckyd dh okLrfod ifjfLFkfr D;k gSA 
bZdks VsLV djkus ij Li”V gks x;k fd ckyd ds fny esa Nsn gSA rnqijkar 
leqfpr vko’;d dkxtkrksa dks ,df=r dj eq[;ea=h cky g`n; ;kstuk ds 
varxZr viksyks vLirky esa iqf”V djkbZ xbZA iqf”V mijkar ckyd dk 
vkijs’ku viksyks vLirky esa djk;k x;k tks lQy jgkA orZeku esa ckyd 
lgh&lyker LoLFk gS o ifjokjtu [kq’k gSaA  

dk;Z dk ifj.kkedk;Z dk ifj.kkedk;Z dk ifj.kkedk;Z dk ifj.kke %& orZeku esa ckyd dk lQyrkiwoZd fny dk vkijs’ku 
gks pqdk gS vkSj og vius ifjokjtuksa ds lkFk ldq’ky LoLFk gSA vc mldh 
‘kkjhfjd fLFkfr Hkh Bhd gSA 

    

fufru lkgwfufru lkgwfufru lkgwfufru lkgw    

    

cPps dh i`”BHkwfecPps dh i`”BHkwfecPps dh i`”BHkwfecPps dh i`”BHkwfe%& ckyd fufru lkgw mez yxHkx 8 o”kZ firk Jh 
fgfjt lkgw ekrk Jhefr lquhfr ckbZ xzke [kerjkbZ rglhy MkS.Mhyksgkjk 
ftyk ckyksn dk gSA firk dk [ksrh fdlkuh dk dke gS tcfd ekrk ,d 
x`fg.kh gSaA  

d”V dh fLFkfr@?kVuk@gkykrd”V dh fLFkfr@?kVuk@gkykrd”V dh fLFkfr@?kVuk@gkykrd”V dh fLFkfr@?kVuk@gkykr %& ckyd izk;% vius ?kj ls Hkkxrs jgrk gSA 
og vkus pkpk ds ?kj tkus ds fy;s fudyk fdarq ckyd ds ikl iSls u gksus 
ds dkj.k cl okyksa us ckyd dks iqyxkWao Fkkus esa NksM fn;kA ckyd dh 
ekufld fLFkfr Bhd ugha FkhA 
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pkbYMykbZu ls laidZpkbYMykbZu ls laidZpkbYMykbZu ls laidZpkbYMykbZu ls laidZ o enn o enn o enn o enn %& nqxZ pkbYMykbZu dks iqyxkWao Fkkus ds }kjk 
Qksu }kjk 8 o”khZ; xqe’kqnk ckyd ds feyus dh tkudkjh feyhA rqjar Vhe 
esacj }kjk Fkkuk igqWapk x;k] ckyd ds xqe’kqnxh dh th-Mh- ¼th-Mh- uEcj 
39½ djokbZ xbZ vkSj ckyd dks vius lqiqnZxh esa fy;k x;kA pwWafd ckyd 
FkksMk Mjk o lgek gqvk Fkk] mlds lkFk izseiwoZd dkmaflfyax dh xbZA 
dkmaflfyax ls izkIr tkudkjh ds vk/kkj ij ckyd ds crk;s x;s irs ij 
laidZ fd;k x;k rks Kkr gqvk ckyd ds }kjk crk;k x;k irk xyr gSA 
pwWafd jkr Hkh gks pqdh Fkh] vr% ckyd dks Hkkstu djkdj lqyk fn;k x;kA  

vxys fnu lqcg fQj ls ckyd ls mlds fuokl ds ckjs esa iwNrkN fd;k 
x;k o izkIr tkudkj ds vk/kkj ij iqu% Fkkuksa rFkk dksrokyh esa Qksu djds 
mlds fuokl dk lgh irk yxk;k x;kA fQj Hkh ckyd dk lgh irk ugha 
py ik jgk FkkA rc ckyd ds crk;s vuqlkj mlds }kjk crk;s x;s irs ij 
ckyd ds lkFk [kkstchu djus pkbYMykbZu Vhe xbZA dkQh [kstchu djus ds 
ckn ckyd dk lgh irk Kkr gqvk o mlds ifjtuksa ls eqykdkr gqbZA ckyd 
dks iw.kZ LoLFk gkyr esa xkWao ds ljiap o vU; xzkeh.kksa ds le{k mlds 
ekrk&firk dks lkSaik x;kA ifjtuksa dks ckyd ij /;ku jpkus dh le>lbZ’k 
nh xbZ rkfd ckyd nksckjk Hkxus dk d`R; u djsA  

gLr{ksi dk ifj.kkegLr{ksi dk ifj.kkegLr{ksi dk ifj.kkegLr{ksi dk ifj.kke %&  ckyd vius ?kj esa lqjf{kr o [kq’k gS rFkk 
fulfer Ldwy tkrk gSA le;&le; ij ckyd dk Qkyks&vi fy;k tkrk 
gSA 

  

dqekjh nsfodkdqekjh nsfodkdqekjh nsfodkdqekjh nsfodk    
    

cPps dh i`”BHkwfecPps dh i`”BHkwfecPps dh i`”BHkwfecPps dh i`”BHkwfe%& ckfydk dqekjh nsfodk mez 4 o”kZ firk Jh Hkh”e 
fo’odekZ ekrk Jhefr yqds’ojh ds lkFk fuokljr gSA ifjokj esa lkFk esa 
mlds nknk&nknh Hkh fuokljr gSaA ekrk&firk jksth etnwjh dk dke djrs gSaA  

d”V dh fLFkfr@?kVuk@gkykrd”V dh fLFkfr@?kVuk@gkykrd”V dh fLFkfr@?kVuk@gkykrd”V dh fLFkfr@?kVuk@gkykr %& cPph nsfodk vius nknk nknh ds lkFk jgrh 
gS]ekrk firk nknh nknk ds ikl NksM+dj dke esa tkrs gSA vkjksih iks”k.k 
/kudj us cPph dks pkdysV dk ykyp nsdj vius ?kj ys x;k o nq”deZ 
fd;kA ‘kke dks ?kVuk dh tkudkjh cPph us vius ekrk firk dks nhA   

pkbYMykbZu ls laidZpkbYMykbZu ls laidZpkbYMykbZu ls laidZpkbYMykbZu ls laidZ %& U;wt isij ls ?kVuk dh tkudkjh feyh fQj 
lqcg eksckbZy esa Qksu vk;k vakxu ckM+h dk;ZdrkZ us ?kVuk dh tkudkjh nhA  
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pkbYMykbZu }kjk pkbYMykbZu }kjk pkbYMykbZu }kjk pkbYMykbZu }kjk gLr{ksi ,oa gLr{ksi ,oa gLr{ksi ,oa gLr{ksi ,oa ennennennenn %&loZ izFke cPph o ifjokj ds ikl 
igaqpdj ?kVuk dh tkudkjh yh xbZA Vhe esaclZ }kjk ifjokj ls iwNk x;k 
fd vkjksih ds f[kykQ ,QvkbZvkj djok;s gS fd ugh] ftlij mUgksus dgk 
fd cgqr T;knk cnukeh gksxh djds dqN ugh cksy jgs FksA pkbYMykbu dh 
vksj ls ,QvkbZvkj djok;k x;kA   

gLr{ksi dk ifj.kkegLr{ksi dk ifj.kkegLr{ksi dk ifj.kkegLr{ksi dk ifj.kke %&  vkjksih dks iqfy; }kjk fxj¶rkj dj fy;k x;k gSA 
o cPph dk esfMdy djok;k x;kA rFkk cPph vHkh ifjokj ds lkFk LoLF; 
gSA cPph dk Qkyksvi fy;k tk jgk gSA 

 

fjrs’k lkgw o t;k lkgwfjrs’k lkgw o t;k lkgwfjrs’k lkgw o t;k lkgwfjrs’k lkgw o t;k lkgw    

    

cPps dh i`”BcPps dh i`”BcPps dh i`”BcPps dh i`”BHkwfeHkwfeHkwfeHkwfe%& cPpksa dk uke fjrs;k lkgw o t;k lkgw gS ftudh 
mez Øe’k% 08 o 06 lky gSA ;g nksuks xqe cPps gSA tks vius nknk nknh 
ds lkFk ckyksn esa jgrs gSaA 

d”V dh fLFkfr@?kVuk@gkykrd”V dh fLFkfr@?kVuk@gkykrd”V dh fLFkfr@?kVuk@gkykrd”V dh fLFkfr@?kVuk@gkykr %& nksuks xqe’kqnk cPps gSa tks fd vius 
ifjokj ds ckjs esa dqN tkudkjh ugh ns jgs gSA 

pkbYMykbZu ls laidZpkbYMykbZu ls laidZpkbYMykbZu ls laidZpkbYMykbZu ls laidZ %& jktgjk Fkkus ls 1098 ij Qksu ls lwpuk 
feyhA 

pkbYMykbZu }kjk pkbYMykbZu }kjk pkbYMykbZu }kjk pkbYMykbZu }kjk gLr{ksi ,oa gLr{ksi ,oa gLr{ksi ,oa gLr{ksi ,oa ennennennenn %& loZ izFke cPpks ls feydj ifjokj 
dh tkudkjh yh xbZA fQj cPpks ds }kjk vklikl ds xakoksa dk uke crk;k 
x;kA nwljs fnu ckyksn Fkkus ls tkudkjh yh xbZ fd dksbZ cPps xqe gS D;kA 
cPps vius nknk nknh ds ikl ugh jguk pkgrs FksA lacyiqj ls cPps dh eka 
dks cqyk;k x;kA cPpks dks dksykc esa j[kk x;kA 

gLr{ksi dk ifj.kkegLr{ksi dk ifj.kkegLr{ksi dk ifj.kkegLr{ksi dk ifj.kke %&  cPpksa dks lhMCY;wlh izLrqr djokdj ekrk firk dks 
cPpksa dks lkSaik x;kA cPpks dk Qkyksvi fy;k tk jgk gS] cPps vius ifjokj 
ds lkFk [kq’k gSA 

 

jfo dqekj oekZjfo dqekj oekZjfo dqekj oekZjfo dqekj oekZ    
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cPps dh i`”BHkwfecPps dh i`”BHkwfecPps dh i`”BHkwfecPps dh i`”BHkwfe%& cPps dk uke jfo dqekj oekZ mez 08 o”kZ gSA 
ftlds firk dk uke xqykc oekZ gS rFkk og ,d <kcs esa jgrk FkkA 

d”V dh fLFkfr@?kVuk@gkykrd”V dh fLFkfr@?kVuk@gkykrd”V dh fLFkfr@?kVuk@gkykrd”V dh fLFkfr@?kVuk@gkykr %& cPps dks ,d Vªd okys us <kcs ls yk;k 
Fkk og <kcs esa dke djrk Fkk Vªd okys }kjk cPps dks ykyp fn;k x;k fd 
og mls vPNs ls j[ksxk o u;s diMs nsxkA o mls ykdj tkeqy esa NksM+dj 
pyk x;kA 

pkbYMykbZu ls laidZpkbYMykbZu ls laidZpkbYMykbZu ls laidZpkbYMykbZu ls laidZ %& pkbYMykbZu Vhe esacj dks tkeqy Fkkus ls Qksu 
ij lwpuk feyh fd ;gka ij ,d cPpk gS vki yksx bldh enn djsA 

pkbYMykbZu }kjk ennpkbYMykbZu }kjk ennpkbYMykbZu }kjk ennpkbYMykbZu }kjk enn %  loZizFke cPps dks vius lqiwnZxh esa fy;k x;kA 
dqN fnu cPpsa dks dksykc esa j[kk x;k ifjokj dh tkudkjh yh xbZ og 
ifjokj dh tkudkjh ugh ns ik;kA cPps dks lh MCY;wlh izLrqr fd;k x;k A 

dk;Zdk;Zdk;Zdk;Z dk ifj.kke dk ifj.kke dk ifj.kke dk ifj.kke %&  cPpk vHkh ckyxg̀ nqxZ ij gS mldk Ldwy esa 
,Mfe’ku djok;k xk;k gS og Ldwy tk jgk gS og ckyxg̀ is Vhd gS vkSj 
mlds ifjokj dk irk pkbYM ds }kjk fd;k tk jgh gSA 

 

oanuk fu”kknoanuk fu”kknoanuk fu”kknoanuk fu”kkn    
 

cPps dh i`”BHkwfecPps dh i`”BHkwfecPps dh i`”BHkwfecPps dh i`”BHkwfe%& ckfydk oanuk fu”kkn mez 11 o”kZ xzke djatk fHkykbZ 
ftyk nqxZ] NRrhlx< esa vius ekrk firk ,oa ,d HkbZ ds lkFk fuokljr 
FkhA ekrk&firk jksth etnwjh dk dk;Z djrs gSaA 

d”V dh fLFkfr@?kVuk@gkykrd”V dh fLFkfr@?kVuk@gkykrd”V dh fLFkfr@?kVuk@gkykrd”V dh fLFkfr@?kVuk@gkykr %& ckfydk ls izkIr tkudkjh vuqlkj og 
izfrfnu Ldwy tk;k djrh Fkh tgkWa ij vkjksih mlls NsMNkM fd;k djrk FkkA 
ckfydk fdlh dks crk ugha ikrh FkhA ,d fnu ckfydk tc xzke esa [ksy 
jgh Fkh rc vkjksih us ckfydk dk gkFk idMdj [khapkA fojks/k djus ij 
vkjksih us ckfydk ds lkFk ekjihV Hkh dhA fQj ckfydk us enn dh n`f”V 
ls fpYykbZ ftlls vkjsih Mj dj Hkkx [kMk gqvkA ckfydk us ?kj tkdj 
?kVuk dh tkudkjh vius ekrk&firk dks nhA 

pkbYMykbZu ls laidZpkbYMykbZu ls laidZpkbYMykbZu ls laidZpkbYMykbZu ls laidZ %& Vhe esacj Jh yfyr flag dks v[kckj ls ?kVuk 
dh tkudkjh gqbZA rqjar Vhe esacj }kjk tsojk fljlk Fkkuk esa tkdj ?kVu dh 
iwjh tkudkjh yh xbZ vkSj Fkkuk esa tkudkjh iwVh xbZ fd bl dsl esa 
vkjksih ds fo:} dkSu&dkSu lh /kkjk yxkbZ xbZ gSA Kkr gqvk fd fd mDr 
dsl esa vkjksih ij ts-ts-,DV ,oa ikDlks varxZr dksbZ /kkjk ugha yxkbZ xbZ 
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Fkh ftls Vhe esacj us rqjar Fkkuk izHkkjh dks bl lacU/k esa tkudkjh iznku 
djrs gq;s mDr /kkjkvksa dks tqMokuu dk vkxzg fd;kA Fkkuk izHkkjh }kjk 
ekeys dh xaHkhjrk dks ns[krs gq;s ikDlks ds varxZr /kkjk dks tksMk x;kA 

pkbYMykbZu }kjk ennpkbYMykbZu }kjk ennpkbYMykbZu }kjk ennpkbYMykbZu }kjk enn %& loZizFke ckfydk ds ikl igqWapdj Vhe esacj 
}kjk ckfydk ld ckrphr djus dh dksf’k”k dh xbZ ijarq ckfydk cgqr Mjh 
vkSj lgeh gqbZ FkhA og Bhd ls ckr ugha dj ik jgh FkhA Vhe esacj us 
ifjokjtuksa ls Hkh ckr dh vkSj mUgsa <k<l ca/kk;k ,oa ;Fkksfpr enn iznku 
djus dk vk’oklu fn;kA 

gLr{ksi dk ifj.kkegLr{ksi dk ifj.kkegLr{ksi dk ifj.kkegLr{ksi dk ifj.kke %& orZeku esa vkjksih tsy esa gS vkSj dsl vHkh vnkyr 
esa tkjh gSA cPph vc LoLFk ,oa Bhd gkyr esa gSA 

 

f’kouafnuhf’kouafnuhf’kouafnuhf’kouafnuh    
 

cPps dh i`”BHkwfecPps dh i`”BHkwfecPps dh i`”BHkwfecPps dh i`”BHkwfe%& ckfydk f’kouafnuh ‘kqDyk mez 16 o”kZ  

d”V dh fLFkfr@?kVuk@gkykrd”V dh fLFkfr@?kVuk@gkykrd”V dh fLFkfr@?kVuk@gkykrd”V dh fLFkfr@?kVuk@gkykr %& ckfydk ls izkIr tkudkjh vuqlkj og 
izfrfnu Ldwy tk;k djrh Fkh tgkWa ij vkjksih mlls NsMNkM fd;k djrk FkkA 
ckfydk fdlh dks crk ugha ikrh FkhA ,d fnu ckfydk tc xzke esa [ksy 
jgh Fkh rc vkjksih us ckfydk dk gkFk idMdj [khapkA fojks/k djus ij 
vkjksih us ckfydk ds lkFk ekjihV Hkh dhA fQj ckfydk us enn dh n`f”V 
ls fpYykbZ ftlls vkjsih Mj dj Hkkx [kMk gqvkA ckfydk us ?kj tkdj 
?kVuk dh tkudkjh vius ekrk&firk dks nhA 

pkbYMykbZu ls laidZpkbYMykbZu ls laidZpkbYMykbZu ls laidZpkbYMykbZu ls laidZ %& Vhe esacj Jh yfyr flag dks v[kckj ls ?kVuk 
dh tkudkjh gqbZA rqjar Vhe esacj }kjk tsojk fljlk Fkkuk esa tkdj ?kVu dh 
iwjh tkudkjh yh xbZ vkSj Fkkuk esa tkudkjh iwVh xbZ fd bl dsl esa 
vkjksih ds fo:} dkSu&dkSu lh /kkjk yxkbZ xbZ gSA Kkr gqvk fd fd mDr 
dsl esa vkjksih ij ts-ts-,DV ,oa ikDlks varxZr dksbZ /kkjk ugha yxkbZ xbZ 
Fkh ftls Vhe esacj us rqjar Fkkuk izHkkjh dks bl lacU/k esa tkudkjh iznku 
djrs gq;s mDr /kkjkvksa dks tqMokuu dk vkxzg fd;kA Fkkuk izHkkjh }kjk 
ekeys dh xaHkhjrk dks ns[krs gq;s ikDlks ds varxZr /kkjk dks tksMk x;kA 

pkbYMykbZu }kjk ennpkbYMykbZu }kjk ennpkbYMykbZu }kjk ennpkbYMykbZu }kjk enn %& loZizFke ckfydk ds ikl igqWapdj Vhe esacj 
}kjk ckfydk ld ckrphr djus dh dksf’k”k dh xbZ ijarq ckfydk cgqr Mjh 
vkSj lgeh gqbZ FkhA og Bhd ls ckr ugha dj ik jgh FkhA Vhe esacj us 
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ifjokjtuksa ls Hkh ckr dh vkSj mUgsa <k<l ca/kk;k ,oa ;Fkksfpr enn iznku 
djus dk vk’oklu fn;kA 

gLr{ksi dk ifj.kkegLr{ksi dk ifj.kkegLr{ksi dk ifj.kkegLr{ksi dk ifj.kke %& orZeku esa vkjksih tsy esa gS vkSj dsl vHkh vnkyr 
esa tkjh gSA cPph vc LoLFk ,oa Bhd gkyr esa gSA 
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Lokshakti Samajsevi Sanstha, 

Chhattisgarh 


